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/O Ha3HAYEHHH ACCHCTUBHOIO IOMOILIHUKA B QuuHase/

B cootrBercTBHM ¢ TpeOOBaHMSIMH 3aKOHOJATENILCTBA POCCHICKON
Oenepanyy, MCIOJHEHUS HOPMATUBHBIX aKTOB, COXPAHEHHUS U3HU U 310pPOBbSA
ctynentoB CKUTY (dunuan) ®I'bOY BO «<MI'YTY um. K.I'. PazymoBckoro
(ITIKY)», ¢ uenpio B3aUMOJEUCTBHS C JHIIAMHA C WHBAIMIHOCTBHIO, B TOM YHUCIIE
OKa3aHHUsI CUTYyallMOHHOH ITOMOIIY Ha TEPPUTOPUM UHCTUTYTA, IIPU OpraHU3aluy U
[IPOBEAEHUHU 3aHITHH, IPU OKa3aHUHU PA3JIUYHBIX YCIyT HA TEPPUTOPUU UHCTUTYTA,

IIPUKA3BIBAIO:
I Haznauute ¢ 24 ¢eBpans 2025 roga aCCUCTUBHBIM MOMOIIHUKOM B
MHCTUTYTE coLMalibHOrO nenarora Pagtok Muny [ 'eHHaibeBHY.

2. AccuctuBHoMy nomoinHuKy Pamrok H.I'. ocyliecTBISTh HCIOJHEHUE
00s13aHHOCTEN B COOTBETCTBHH C MpUoxeHusMu Nel, Ne2.
3. PykoBogutensmM noapaszielieHUii JOBECTU MO POCIHCh M U3YUYUTH C

IOXYMHEHHBIMHU coTpyaHuKamu [Ipunoxenne No 2.
4. KoHTpoJIb HaJl UCITOTHEHHEM HACTOSIIEro MPUKa3a OCYIIECTBIISAIO JTMYHO.
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JleHiCTBUSI ACCHCTHBHBIX TMMOMOIIHHKOB TMPH OKa3aHHH CHTYallHOHHOH
MOMOLIM HHBAJIH/IAM H JIHIAM C OrPaHHY€HHbIMH BO3MOKHOCTSIMH 310pPOBbSi (Jaiee
- OB3), a TakKe HHBIM MaJIOMOOHJILHBIM NOCETHTEIAM

1. ACCUCTUBHBIM TOMOIMHUK coOmomaeT mpaBwia S(OGEKTUBHON
KOMMYHHUKAIlUM U B3aUMOJCUCTBHUS C Pa3UYHBIMH KaTeropusiMU WHBAIUAOB MpHU
OKa3aHWM UM CHUTYallMOHHOM NMOMOIIU. ba3oBble MPUHIUNBLI OOIEHUS U3JIOKEHBI B
npunoxxeHuu No2.

2. IIpu nonydyeHUH cUrHajga O HEOOXOJAMMOCTH OKa3aHUS CUTyallMOHHOMU
IIOMOIIMA OT COTPYAHHMKA MOCTa OXpPaHbl / BaXThl aCCUCTHUBHBINA IMOMOIIHUK JIOJDKEH
HE3aMEUIUTEJIbHO SABUTHCS TyJa, I'IE€ €ro OXHUIAAET IMOCETUTENb, HYXIAIOMUNHCS B
nomoiyu. MrHopupoBaHue BBI3OBOB W YKJIOHEHHE OT HEMEIJIEHHOIO OKa3aHWs
IIOMOUIX HEIOMYCTHUMO.

3. ACCHUCTUBHBI TIOMOUIHUK COBepIIaeT (MPH HEOOXOTUMOCTH) CIAEAYIOIIHE
JEUCTBUSL IIPU OKA3aHUU CUTYalIMOHHOW MOMOINM MHBaluiaaM W junam ¢ OB3, a
TaK)X€ UHBIM MaJIOMOOMILHBIM ITOCETUTEIISAM

* OKa3BIBaeT IIOMOIIB IIPU BXOJI€ B 3laHUE (BCTpEYaET Ha YJIUIIE, OTKPHIBAET
BXOJIHBIE IBEPH, IIOMOIaeT pa3MUHYTHCSA C OCHOBHBIM ITOTOKOM IMOCETUTENICH);

* BBIACHSET LI€Jb IOCEUICHUSI YHUBEPCUTETA U KakKas IOMOIIb HeoOXoaumMa
IMOCETUTEIIIO;

* I[IOMOraeT BOCIIOJIB30BaThbCsi rapAepoOOM WM HHBIM  cIIocoO6oM
o0ecIieuuTh

COXPAaHHOCTHb BEPXHEW OMEKIbl M JIMYHBIX BEIEH, ITOMOraeT CHATL / HaJAeTh

RPHAOOJICK Y
*  COIpPOBOXJAET IOCETUTENS 10 MECTa MpeIOCTaBICHUs YCIYyTH WIH, B Clydae
HEBO3MOXXHOCTH  IIpeojlojieHUst  (usauyeckux  OapbepoB,  OpraHU3yeT

IIPpEAOCTABJICHUE YCIIYTH aJIbTCPHATHBHBIM CHOCO6OM;

. COIIPOBOKAAET MOCETUTEII OO0 CAHHUTAPHO-THTHECHUYECKOI'O IIOMEIICHUS,

@ OKa3bpIBaC€T NMOMOIIBL NPHU BBIXOAEC U3 3JaHUs, IIPHU HCOGXOHI/IMOCTI/I TMOJIYyUCHHA
yCJIyTru B IpYroM 3JaHHHA YHUBEPCUTETA OKA3bIBACT IOMOIIL IPH MNEPEMEIICHUH 110
nplxmera}omeﬁ TEPPUTOPHUU 110 BXOJAa B HCO6XOI[HMO€ 3JaHHUE U CBA3BIBACTCA C
ACCUCTUBHBIM IMOMOIITHUKOM, pa6OTaI-OU.II/IM B JaHHOM 3JJaHHUH,

¢ OKa3bIBacT IIOMOIIIb npu MNOJIYUYCHUH 3KCTPEHHOT'O BEI3OBa C

3aKpEMJIEHHOIO

ydacTtka  (Hampumep, U3  CAaHUTApPHO-TUTMEHUYECKOI'O IIOMELIECHUS )
CaMOCTOSATEIbHO HUJIH IIPHU ITIOMOIIU APYTUX COTPYIHUKOB.

4. Taxxe, B 3aBUCUMOCTU OT HO3O0JOIHYECKON TIPYIIBl HapyIlIECHUs

MIOCETUTEJI, ACCUCTUBHBIA TOMOIIHUK (NMpU  HEOOXOJAMMOCTH)  OKa3bIBAET
ClIeAYIOLIHAE BUIbI TOMOIIIH:

4.1.  HMLAM, UCTIBITHIBAIOIINAM 3aTPyIHCHUS PU ME€PEIBUKEHUMN:

* MpeloCTaBisieT CMEHHOE KpECIO-KOJSICKY, OKa3biBaeT IIOMOIbL IpH
NEPEMELIEHUN B KPECIIO-KOJISACKY;

* [pH HEOOXOIMMOCTH IMOCELICHUS ITOMEIUICHUM, PacloOOXEHHBIX Ha BEPXHHUX
3Taxax, IIOMOraeT BOCIOIb30BaThCs JMGTOM, JECTHUYHBIM IMOABEMHHMKOM HIIH



KOJISICKOU-TpaHCchopMepOM (B 3aBUCHUMOCTM OT OCHAIIEHHOCTH KOHKPETHOIO
KOpITyca); MpU OTCYTCTBUM B 3JJaHUU HEOOXOJUMBIX TEXHUUECKHUX CPEACTB s
obecrnieueHnss JOCTyIa Ha BEpXHHUE HTAXHU OpraHu3yeT oOCIIy)KMBAHUE IOCETUTENS Ha
IIEPBOM 3TaXe.

4.2. JIULIaM C HapyWEHUssMU QYHKIHUI ONOPHO-IBUraTEJbHOIO almapara,
HapylEeHUsIMHU QyHKIMH U OTCYTCTBUEM BEPXHUX KOHEUHOCTEH:

* OKa3plBaeT IOMOIIb IHpH IOCEHIEHUH CAHUTAPHO-TUTHEHUYECKOTO
NIOMEIIEHUs (OTKPBIBAET U 3aKpHIBAET JBEPH);

* OKa3piBa€T IIOMOIIL MpU OGOPMIIEHUH HEOOXOJUMBIX JOKYMEHTOB,
COCTaBJIICHMM ITUMCBMEHHBIX OOpallleHui, oruiate ycayr (Ipyu HEOOXOIUMOCTH 3aIlOJIHAET
JOKYMEHTBI, IIpY pa3pelleHHH JIUIa OCYIIECTBISAET OIIaTy) U Mp.

4.3.  JMUaM c HapyIIeHUEM 3pEHHUS:

* IpPH CONPOBOXKACHUU K MECTY OKa3aHUsl YCIyI'M yKa3blBa€T OPUEHTHUPBHI,
OIIMCBIBAET MPENATCTBUS HA IIyTH U IIOMOIaeT B UX PEO0JICHUHU;

* 3HAaKOMMWT C COACpXaHMEM HEOOXONMMBIX HAJIUCEH Ha MyTH CJIeI0BaHUS;

*  MHQOPMHUPYET O pa3sMELIEHUU FIEMEHTOB NHHOPMALIMOHHOW TOCTYITHOCTU
(MHEMOCXEM, TAaKTUIIBHBIX TaOJIWYEK, MUKTOIpamMM, 3BYKOBBIX MasikOB, CEHCOPHBIX
MH(QOPMALMOHHBIX TEPMUHAIOB U T.A.), MO XKEJAHHIO IIOCETHTENS MPEIOCTaBIIsSET
BO3MOXXHOCTb BOCIIOJIB30BAThCSI UMH JUIsl CAMOCTOSITEIbHOMOPHUEHTALIMH B 3/ITaHUH;

* IpPEeNOCTABIAET IOCETUTETI0 HEOOXOAMMYIO HH(GOpPMAIUIO B IIOJHOM 00bEME
B JIOCTYNHOW 1 Hero ¢opMe (B 3BYKOBOH, € UCIIOJb30BAaHUEM peibedHO-
ToyeyHoro mpupra bpains, yBenudyeHHOro mpudTa, BCIIOMOTraTeIbHBIX
TeXHUYECKUX CPEJICTB U T.1.);

* OKasplBa€T IIOMOLIb MpH OQOPMIEHUH HEOOXOIMMBIX JOKYMEHTOB,
COCTaBJIEHMM IUCBMEHHBIX OOpalleHU, OIuIaTe YCIyr  T.1.;

* OKasplBa€T IIOMOIIb IIpU IIOCEHIEHUM CAHUTAPHO-TUTHEHHUYECKOTO
NOMEIEHHs (OTKPBIBAET M 3aKpbIBaeT JBEpPH, pAacCKa3biBa€T O pPacloJIOKEHUH
npubopoB).

4.4. JIMLAM C HapyLUIEHUEM Cllyxa:

* TpHUIIaliaeT IEPEBOJYHMKA PYCCKOIrO JKECTOBOro s3bika (nanee - PXKA) wim
MHOI0 COTpyAHMKA, Biaaaeromero ocHoBamu PXS s ocymectBiienust 3¢ pexTuBHON
KOMMYHUKALIUU U COITPOBOKICHHUS;

* B ciay4yae oTcyrcrBusa nepeBoauuka PXS wnm cnenmanucra, BiIaerOIIEro
ocHoBamu PIXKJSI, ocymecTBisseT KOMMYHHUKAllMIO ajibTePHATUBHBIMH CIOCOOaMHU
(IMCbMEHHBIM, MEYaTHEIM);

° OKas3plBa€T IMOMOILIL MIpU OQOPMIIEHUUM HEOOXOJUMBIX JOKYMEHTOB,
COCTaBJICHMM ITUChbMEHHBIX 0OpallleHuH, oruiaTe yCiayr U T.4.

4.5.  5Muam ¢ HapyIEHUSIMU YMCTBEHHBIX/ ICUXUYECKUX (YHKIIMNA:

* TpuUIJaiiaeT CoOLMAAbHOrO IeJarora A OCYIIECTBICHHUS 3(()EKTHBHON
KOMMYHUKaIIUH;

* IIpU COMPOBOXIAEHUMH K MECTy OKa3aHHMs YCIYI'M YKa3blBa€T OPHUEHTHPHI,
OINHUCBIBACT MPENATCTBHS Ha ITyTU U IIOMOTAeT B UX IPEOI0JICHUH;

* OKa3plBae€T IMOMOINb IIPU  OMOPMIIEHUH HEOOXOJUMBIX  JIOKYMEHTOB,
COCTaBJICHUM [MChbMEHHBIX OOpAlCHWH, OIUIaTe YCIyr, pasbsiCHSIS [PH  3TOM
I10CJIEI0BATENIBHOCTD JCHCTBUM.

3, ACCHUCTHBHBIM IIOMOLIHUK UMEET [PABO MPHUCYTCTBOBATH MPH IPOBEAECHUU
NPOMEXYTOYHON M UTOrOBOM aTTECTAallMM, a TaKXKe NPH IPOBEIEHHH BCTYMUTEIBHBIX
HCIIBITAHUN B By3€ pAJOM C OOydYarOUIMMCS C HapyIICHUSMH 3pEHMs, HapyLIEHUAMHU



(GYHKIMIA OMOPHO-IBUTaTEeIBHOIO armapara, HapyleHUsIMU QYHKIUN WU OTCYTCTBUEM
BEPXHUX KOHEYHOCTe. B paMkax MmaHHBIX MpOLEAYp ACCACTUBHBIM ITOMOIIHMK
OKa3BIBaeT IOMOINs B (DUKCAIIMM OTBETOB IpPH HATUKTOBHIBAHMM €My aOUTypUEHTOM
w/nu o0ydarouuMcs, B 03BYYHMBAaHUM 3a/1aHUs Ui abUTypueHTa W/ Wid 00ydarolerocs
npu HE00X0/IUMOCTH; OCYIIECTBIISIET TEXHUYECKOE COINPOBOXKIECHUE 1%}
KOHCYJbTUPOBaHHE B YacTH (PYHKIIMOHMPOBAHUS MHOOPMALMOHHBIX W IPOrPaMMHBIX
TEXHOJIOTUH JUIs JINI] C THBATUAHOCTHIO U OB3; coneiicTByeT B yCTaHOBKE CIIEMAIBHOIO
nporpaMMHoro obecrieyeHus (mporpaMMmbl 3kpanHoro gocryna JAWS, NVDA) mis
Windows.

6. [Ipu HeoOXoaMMOCTH MPEAOCTABIEHUS HHBAIUIY BCIIOMOIaTEIbHBIX
TEXHUYECKUX CPEICTB, IepeBoja MHOOpMAlUU B albTEPHATHUBHBIA (OpMar, a TaKKe B
clyyae HEOOXOOUMOCTH IIOJIYYEHHMS KOHCYJbTAllMM [0 OKAa3aHUI0 CUTYallMOHHOWU
[IOMOIIM WJIA HHBIM BOIIPOCaM, CBSI3aHHBIM C CONPOBOXJIECHUEM U MOAIEPHKKOU
UHBAIMAOB U Ul ¢ OB3, acCUCTUBHBIA NOMOIIHMK MOXET OOpaTUuThCs B OTHAEN
aJIMMHUCTPAaTUBHO-XO03SMCTBEHHON JESTEIIbHOCTA HHCTUTYTA.

HavaabHuk oTaena kagpoBoro oﬁecneqeﬂnﬂ nmn@opmaunonuou paboTbi
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ITPABUIA D®PEKTUBHOM KOMMYHHUKAIIUU Y B3AUMOJENCTBUS
C PABJIMMHBIMU KATEI'OPUSMHU UHBAJINIOB [IPU OKA3ZAHUU UM
CUTYAIIMOHHOM MOMOIIH
NucTpykuus aiasa corpyaauxkos CKUTY

1.  OcHoBHbIe KaTeropuu MHBaAUIOB U aul ¢ OB3, Hyxkaaomuecs B
OKa3aHHMH CUTYaLIHOHHOMH MOMOIIH

B cuTyaunoHHO#W MOMOINM Yalle BCEro HYXKIAITCS CIEAYIOIUE KaTeropuu
rpaKJiaH:

* WHBaJIWBI, TEpEIBUTAIONIHEcs Ha Kpecie-KOoJsICKe;

* UHBAJIUIBI, UMEIONIWE HapylmeHUus (YHKIUHA OMOPHO-IABUTATEIBHOIO
amnrmnapara;

*  UHBAIXIBI, UMEIOIIUE TMOJHYI WIM YaCTUYHYIO TOTEPIO 3PEHUS;

*  MHBAJIWIBI, UMEIOLIUE IOJIHYI0 UM YaCTUYHYIO TMOTEPIO CIIyXa;

* MHBAIUIBI, UMECIOLIUE BHIPAXCHHbIE HAPYIIEHUS YMCTBEHHBIX/ MCUXHUYECKHUX

GYHKIHIA.

2. OcHoBHbIe BHIbI CHTYallHOHHOH NMOMOLIH

* IIOMOIIb B IEPEABUKEHUM [0 TEPPUTOPUU YHUBEpPCUTETa (IIPEOIOJICHUE
¢busnyeckux 6apbepoB Ha IYTHU K MECTY IPEJOCTaBJICHHS YCIIYT, MPEIOCTaBIICHHE U
IIOMOILb B UCIIOJIb30BAHUU ACCUCTUBHBIX CPEJCTB, OOJIEr4arolnx NepeaBKeHUe Mo
TEPPUTOPUU YHUBEPCUTETA (CMEHHOE KpECJIO0-KOJISICKa, XOJIYHKH, JIECTHUYHBIN
MOABEMHHUK, KPECIIO-KOJISICKA C MIEKTPOIPUBOAOM U I'YCEHUYHBIM MEXaHU3MOM H T.J1.);

* IIOMOIIbL B OpUEHTAUMH (CONPOBOXKIEHHUE K MECTY IMPEeJOCTaBICHUS
YCIIYTH; €CIIA TOCETUTEND U3IBABISET JKEJJAHUE CAMOCTOSITENIBHO TOJYYUTh YCIYTy -
MHQOPMHUPOBAHME O pACIIONIOKEHUH MECT TMpeNOCTaBICHUA YCIyr, I[OMOIIb B
HCII0JIb30BAHUHU 3JIEMEHTOB HWH(MOPMAIIMOHHON HOCTYMHOCTH HHGPOPMALUMOHHBIX
TEPMHUHAJIOB, CTEHJI0B, TAKTWJILHBIX TaOJMYEK HUMHEMOCXEM H T.11.);

* IIOMOILb B IOJYYEHUU YCIYTU (IPErOCTaBICHHE HEOOXOAMMON HH(pOpMALIMU

B JOCTYIHOM Ui MHBaIHAa (opme; B ClIydae HEBO3ZMOXHOCTHU IPEOIOJICHUS
¢usnyeckux GapbepoB Ha MyTH K MECTy MPEIOCTABJIEHUsI YCIYTH - COJAEHCTBHE
IPEAOCTABIIEHUIO YCIYTH B allbTEPHATUBHON ¢opMe; MOMOINb NPH BBINOJHEHUU
HEOOXOIMMBIX AEUCTBUH; MpUIJIAIICHHE [EPEeBOJAUHKA PYCCKOTO JKECTOBOIO SI3bIKA
(nanee-PX51) u npyrux cneuuaaucToB U T.4.).

3. IlpaBuiaa B3aUMOAEHCTBHS ¢ HHBAJHAAMH, HCHbITHIBAIONIMMH
TPYAHOCTH NpH MepeABH:KeHHH (HepPeBHral0IUMHCH Ha Kpecjae-KoasacKe HJIH
HMEWIHUMH HapymeHHs GyHKIHH ONOPHO-ABHIaTe/JbLHOIO annapara)

* HeobGxoaMMO DNOMHMTB, 4YTO KpECJIO-KOJSACKA - HEMPUKOCHOBEHHOE
IpOCTPaHCTBO 4ejioBeka. He oGokaunBalitecs Ha Hee, HE TOJIKAWTE, HE KJIaauTe Ha
Hee Horu Oe3 paspemieHus. HauaTh KaTuTh KOMACKY G€3 COrylacus MHBAJIMIA - TO XKE



caMoe, YTO CXBAaTHTh U NMNOHECTH YejioBeka 6e3 ero pa3peieHusl.

* Bcerga cnpammuBaiite, Hy’KHa JIM [IOMOIIb, MPEX/E, YEM OKa3aTh €&.

» llpennaraiite noMoIb, €cid HY>KHO OTKPBITh TSKENIYIO IBEPh WU MPOUTH 1O
KOBDPY C JUIMHHBIM BOPCOM.

* Ecnu Bame npeqioxeHue O MOMOIIM MPUHSTO, CIPOCUTE, YTO HYXKHO JeNaTh,
1 YETKO CIIEAYUTE UHCTPYKIMUAM.

* Ecuau BaM paspemiuiiy nepeiBUrarh KoJisiCKy, CHadajla KaTUTe €€ MEJJIEHHO.
Komnsicka ObicTpo HabupaeT CKOpPOCTh, U HEOKUJAAHHBIA TOJYOK MOKET IMPUBECTH K
II0TEPE PaBHOBECHUSI.

* Bcerma  nuuHo — yOexnmaiiTech B JIOCTYITHOCTH MECT, rae
IIPEIOCTaBIISIOTCS

YCJIYyTH WUJIY 3allIaHUPOBaHbl MEPOIIPUATHUSL. 3apaHee MOUHTEPECYUTECh, KaKue
MOTYT BO3HMKHYTb IPOOIEMEI UK Oapbephl, U KaK UX MOXKHO YCTPAHHTh.

* He nago xyonare 4enoBeka, HaxXOASLIEroCs B Kpecie-KOJISACKE, IO CIIUHE WU
10 IUIeYy.

* Bo Bpems Oecelbl O BO3MOXHOCTH PACIOJIOKHUTECh TaK, YTOOBI BalllM
avna OeliM Ha OogHOM ypoBHe. HM30eraiiTe mMONIOKEHUS, NPH KOTOPOM BalleMy
coOeceIHUKY HYXHO OyAeT 3alpOKHABIBATH FOJIOBY.

* Eciim Ha myTd K MeCTy MpeNoCTaBieHUS YCIyr MIM K MECTY
NIPOBEJACHUS

MEPONPHUATHUS CYLIECTBYIOT apXUTEKTYpHbIE Oaphephl, MPEeAyNpeauTe O HUX
MOCETUTES, YTOOBI OH UMEJI BO3MOXXHOCTh IPHHUMAThH PEIIIEHUS 3apaHee.

* Ilomnwure, 4TO, Kak MNpaBUJIO, Y JIIOJEH, HMEIOIMMX TPYAHOCTH MPH
NEPENBHIKEHUH, HET IPOOJIEM CO 3pEHUEM, CIyXOM U NOHUMaHHEM.

. He nymaiite, 4To HEOOXOIUMOCTh IMOJIB30BATHCA KPECIOM-KOJISACKOM -
3TO Tpareaums. 10 cnocod cBOOOAHOrO (eciid HeT apXUTEKTYPHBIX 6aphepoB)
nepeBIKeHus. ECTh 011, TOMB3yIOIHecs KpecIOM-KOJISICKOM, KOTOPBIE HE YTPaTHIIN
CIOCOOHOCTH XOJIWTh U MOT'YT HNEPEIBUTaTHCS C MOMOINBIO KOCTHUIEH, TPOCTH | T.II.
KoJisicku 0HM MCTIONB3YIOT AJIS TOTO, YTOOBI SKOHOMHTE CHIIBI M GBICTpEE TIEPEBUIATHCS.

4. IlpaBuna B3aHMOJEHCTBHS ¢ HHBA/IMAAMH C HAPYUIEHHAMH 3PEHHS

* Hapymenue 3penus uMeer MHoro cremneHeil. Cpeau IWI[ C HapyLIEHHAMH
3peHust oko1o 10% ToTanbHO HE3pSYUX JIOJEH, OCTAIBHBIE UMMEIOT OCTATOYHOE 3PEHUE,
MOTYyT pa3iv4yaTh CBET U T€Hb, MHOI'JA LIBET U OYEpTaHUs IpeaMera. Y OOHHX - ciaboe
nepudepuyeckoe 3peHue, y Ipyrux - ciaboe mpsMoe Mpu XopolueM HepupepHIecKoM.
Bce 3T0 Hafl0 BBISICHUTE M YYHTHIBATH IIPU OOIIEHHH.

* ComnpoBoxaast He3psUEro WK CIa0OBUAAIIErO [IOCETUTENS, HEOOXOIUMO B3SThH
ero mox JIOKoTk. [Ipeiaras cBOIO MOMOINb, OCTOPOXKHO HAINpaBIIAMTE 4YeIOBEKa, HE
CTHCKUBAWTE €ro pyKy, HIUTE TaK, Kak Bbl OOBIYHO XoauTe. HeHyKHO XBaTaTh HE3pIYErO
YeJIOBEKA U TAIllUTh €ro 3a CO0O0I.

* Ilpu crycke unu noxbéme Mo CTYIEHbKaM BEIWTEe YEIOBEKA ¢ HApyIIEHHEM
3peHUs NEpHNEHAUKYIApHO K HuM. [lepenBuraiitech, He nenas PHIBKOB, PE3KUX
ABKeHU#. [Ipr CONMpoOBOKIEHMM HE3pSYero 4enoBeKa He 3aKJIa/bIBANTE CBOM PYKH
Ha3aJl, YTOObl HE CTOATH MEPE YEJTOBEKOM C HAPYIIEHUEM 3PEHMS.

* Onmmmre Kparko, riae Bbl HaXOJUTECh W O KAaKOMY MapuIpyTy Oynere
asuratecs. [lpenynpexaaire o NpensaTCTBUAX (CTYIEHSX, MOBOPOTAX, IIOPOraxX, HU3KHUX
NPUTOJIOKaX U T.11.). Eciiu 3T0 yMecTHO, HCHonmb3yiiTe Gpasbl, XapaKTepU3yOLIUE 3BYKH.
3anaxu, pacCTOSHUE, COOBITHUS, IPOUCXOIAIINE BOKPYT.



* Hespsuero moceruresns MOKET CONPOBOXK/IaTh cOOaKa-MpPOBOJAHHUK.

Obpamaifrecs ¢ co6akoW-IPOBOAHUKOM HE TakK, KaK ¢ OOBIYHBIMH JTOMAIIHUMHU
JKUBOTHBIMH, HE KOMaHAYWTE €i1, HE TporaiTe, HE UTPANTE C HEM.

* Bceraa obpamaiitech HENMOCPEACTBEHHO K YEJIOBEKY, JaXkKe €ClId OH Bac He

BUUT, & HE K €T0 3pAYEMY KOMIIaHBOHY.

* Bcerna nasmeiBaiite ceOs U IpeACTaBifAiTe Ipyrux cOOECEIHHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOUIMX. ECiIM Bbl XOTUTE NOXKAaTh PYKY YEJIOBEKY C HapyIICeHUEM
3peHus, ckaxute 00 3ToM. [Ipeacrapiss He3psYero 3psYeMy HHAOOOPOT, MOJACKAKHUTE, B
KaKyl0 CTOPOHY Y€JIOBEK [JOJIKEH IOBEPHYTHCS.

* Eciou Bel ofmaerech ¢ Ipynmod He3psdux JOJeH, He 3a0bIBaiiTe Kaxablil pas
Ha3bIBaTh TOI'0, K KOMY BBl 00paliaeTech.

 He 3acraBngiite Bamero cobeceqHWka Bemarh B IIYCTOTY: €CIOH BB
NEPEMELIAETECH, IPEIYTIPEAUTE €T0.

* Eciu BbI coOupaeTech ynTaTh HE3PTUEMY YEJIOBEKY, CHadyaa IperynpeauTeon
sToM. ['oBOpHTE HOpManbHBEIM rosiocoM. He mpormyckaiite undopmanuio, eciad Bac 06
3TOM HE MOIPOCHT.

* Ecan 310 BaXHOE NMCHMO WIM JOKYMEHT, HE HY)KHO ISl yOEAUTETBHOCTH

JaBarh ero morporaTe. IIpu 3TOM He 3ameHsiiTe uTeHHMe mepeckasoM. Eciu
He3psiYeMy YeJIOBEKY HEOOXOIMMO MOANUCATh JOKYMEHT, 00S3aTeIbHO IPOYUTANTE €r0
LEIMKOM, TaK KaK MHBAJIMIHOCTE HE OCBOOOXJAaeT 4YeJOBEKa OT OTBETCTBEHHOCTH,
00YCIIOBIEHHOH TOKYMEHTOM.

* Koraa BbI npejnaraete He3psyeMy YelOBEKY CECTh, HE ycakKMBalTe €ro, a
HamnpaBbTE €r0 PyKy Ha CIIUHKY CTYJIa WM MOAIOKOTHHK.

* Ecnu Bac mompocuay MoMoYb B3STh KAKOW-TO MPEAMET, HE CIEAYET TAHYTh
KHCTh HE3pAYEro K MpeaAMeETy u OpaTh 3TOT IpeaMeT ero pykoi. He Boaute ero pykoii mo
IIOBEPXHOCTH, [alTe HE3PAYEMY YEIOBEKY BO3MOXKHOCTH CBOOOJHO MOTPOraTh 3TOT
IIpEIMET.

* B pasroBope ¢ He3psunmmMu He wusberaiite BBIPAXKEHUH, OCHOBAHHBIX Ha
BU3YaJIbHBIX BICYATICHUSX. BroiHE HOPMAIBHO yNOTPEOIISATH CIIOBO «CMOTPETHY. Jjis
HE3PSYEro Y€I0BEKA ITO 03HAYAET «BHJIETh PyKaAMH», OCA3aTh.

* MsGeraiite pacIIBIBYATEIX ONpEETIEHUI W MHCTPYKIMHA, KOTOpBIE OOBLIYHO
COIMPOBOXKIAIOTCS )KECTAMHU.

S. IlpaBuia B3aUMOJEHCTBHS ¢ HHBAJIMJAMH C HAPYLIEHHAMH CJIyXa

* He HaspiBaliTe 4ejoBeKa C HapyLICHHEM CllyXa «IJIyXOHeMbIM». Jlomel c
TIOJTHOM MOTeped CilyXa Has3plBAlOT IIyXHMH, HMEIOMUMX OCTATOYHBIH CIOyX -
Cl1a00C IBIIIAIIUMH.

. Hro06kI IpuBIEYs BHUMAHUE YEIOBEKA, KOTOPEIH MIOXO CIBIIIAT, HA30BUTE
€ro 1o uMeHH. Eciiu oTBeTa HET, MOXHO Cllerka TPOHYTh YEJIOBEKAa WU XKe IIOMaxaTrh
PYKOIA.

» OmuH w3 cmocob6oB  OOWIEHMS JMI[ C HapylIEHHWAMM cilyxa -

3PUTEIBHOE BOCIPUATHE YCTHOM PEYU I'OBOPAILET0, KOTOPOE MPUHATO Ha3bIBATh YTEHUEM
¢ ry0. Ho He Bce moay ¢ HapylieHHeM CilyXa MOIYT XOPOIIO BOCIIPUHUMATH PeYb IO
rybam. OGBIYHO MOHMMaHME pedH C ryG gocTHraeT MakcumyM 30% JOCTOBEPHOCTH.
Ecnu Bam cobecemHUK 06j1aiaeT STUM HaBBIKOM, IIOMHHTE, YTO TOJIBKO TPU U3 AECATH
CJIOB XOPOLLIO MPOYUTHIBAIOTCA.

* Jlnd mojei ¢ HapyIeHHeM CiIyxa OYeHb BaKeH BU3YalbHbIM KOHTAaKT, TO €CTh
BalI€ JIMLO JOJDKHO OBITH OOpAaIEHO K [TIyXOMY COOECENHHUKY, JOJIKEH ObITh KOHTAKT



«ria3a B rna3a». Eciid Bl OTBOIUTE TIVIa3a, 3TO MOYKET BOCHPUHUMATHCS KaK HEXKCIaHUE
obmaTecs, 0611a Wiy IpeHeOpeKEHNUE.

* Bo Bpems pa3roBopa Barie JHUIIO U POT HE JOJDKHBI ObITh IPUKPBITH PYKaMH,
4yTOOBl YETOBEK C HApyUIEHHEM CJIyXa CMOT BHJETh apTUKYJSALUIO BallMX Iy0, JIMIO
JOJDKHO OBITH XOpOIIO OCBeleHO. Hy)XKHO CMOTpeTh B JIMIIO COOECETHUKY H I'OBOPHUTH
SICHO ¥ MEJIJIEHHO, UCITI0JIb30BaTh MPOCThIE (pa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB.

* (Cnexyer MCHONIb30BaTh BBIPAKEHHUE JIULA, JKECThI, TEIOABWIKEHHSA, €CIIM BBl
XOTUTE MOTYEPKHYTh WJIH IPOSICHUTH CMBICTT CKa3aHHOTO.

* T'oBopute sicHO ¥ poBHO. He HY)KHO U3JIMIIHE MOJYEPKUBATH 4TO-TO. KpHuars,
0COOEHHO B yXO, TOXKE HE HAJIO.

 Ecmu Bac mpocAT MOBTOPHUTH 4YTO-TO, MONpoOyiTe nepedpazvupoBaTh CBOE
npennoxenue. Mcnomas3yifte KecTsl.

* VYOenurech, 4yTOo Bac MOHAIM. He crecHsiTech CIpPOCUTb, IMOHAA JU Bac
cobeceqnuk. Eciin Bbl BUIMTE, YTO Bac HE MOHUMAIOT, TO JIy4llI€ HAIUCATh TO,YTO XOTEIU
ckasatb. Ho He ciienyeT nucath U TOBOPUTH OJHOBPEMEHHO, BEbYEIIOBEK C HApYIIEHUEM
cllyxa He BUIMT B 3TO BpeMs Baiero jguua u ry6. [Ipu 3ToM Ha/io HOMHUTS, 4TO Ui psja
HE CIBIIIAIMX JIOAEeH MUCHMEHHOE OOIIEHHE TaKXKEe MOXET IPEICTaBIATh MpoOeEMY.
Beb [UIsl HEKOTOPBIX U3 HUX, KAaK JJI1 MHOCTPAHIIEB, PYCCKUM SA3bIK HE SBISIETCS POJHBIM
A3BIKOM.

* Ecam Be coobmiaere uHpOpMaLuMIO, KOTOpas BKJIOYaeT B cebs HOMEp,
TEXHUYECKUN WU APYIOM CIIOKHBIM TEPMUH, apec, HAIIUMIIUTE €€, IIPU BO3MOXKHOCTH
OTIIPABbTE I10 JIEKTPOHHOW IIOYTE, CMC-COOOIIEHHEM, YTOOBI YEIOBEK C HapyLICHUEM
CllyXa MOT BOCIIOJIB30BAThCs 3TOM UH(OpMaluel B 1000 MOMEHT BpEMEHH, WU JTHOOBIM
JIPYTUM CIIOCOOOM, HO TakK, YTOOBI OHAOBLIa TOUHO MOHSATA.

e Ecam cymecTByloT TpyJHOCTH MpU YCTHOM OOINEHUHM, CIIPOCUTE, HE OyIeT Ju
IIPOLLE IEPETTUCHIBATHCS.

 He 3a0miBaiiTe 0 cpeae, KoTopas Bac OKpyxaer. B OGompmux wiu
MHOTOIFOAHBIX IMTOMELIEHUAX TPYJHO OOMIAThCS C JIFOABMH, KOTOPBIE IUIOXO CIBIILAT.
SIpkoe coiHIe WK TeHb TOKE MOTYT OBITH GaphepaMHu.

* Ecim BBl of0maerech 4epe3 IEepeBOJAYUKA PYCCKOrO IKECTOBOIO S3bIKa, HE
3a0yAbTe, 4TO 00palaThCs HaI0 HEMOCPEICTBEHHO K COOECEIHUKY, a HE K EPEBOIUHKY.

6. IIpaBuia B3aHMMOJEHCTBHS ¢ HHBAJHAAMH C HADYIIECHHSMH pedH

* He nepebuBaiite yenoBeka ¢ HapyUICHUEM PEYH M HE MOTIPABJISHTE €ro.

¢ HauuHaliTe rOBOpUTH, TOJBKO YOEIUBIIKMCH, YTO COOECETHHMK YIKE 3aKOHYHII
CBOIO MBICITb.

* He nerTaifitech yCKOpUTH pa3roBop. byabTe rOTOBBEI K TOMY, YTO OOIICHHE

MD)KET 3aHATh MHOTO BpEMEHHU.

* Cwmotpure B IHIO coOECeNHUKY, MOANCPKUBAiTe BH3yalbHBIA KOHTAKT.

 He pnymailite, 4TO HapylleHHEe pedYd - TOKas3aTellb HU3KOI0 HMHTEJIEKTa
YesI0BeKa.

* Crapaiitecs 3asaBaTh BOIPOCHL, KOTOpbIE TpeOYIOT KpaTKOro OTBETa WU
KHBKa.

* He crecHsaliTech mepecrnpocHTh, €CId BBl HE TOHSJIA  CKa3aHHOI'O
cobecequukoM. Ilompocure MOBTOPHUTH CIIOBO MENUICHHO WM IPOU3HECTH II0 GYKBaM.
Cnywaiite BHUMATENBHO, IOBTOPUTE TO, UTO MOHSIIH, YTOOBI H30€XKATh HeIOIOHUMAHMS.

¢ Cnpocure, He XO4YeT JHM Ball COOECEIHHK HCIIONB30BaTh JIPYTHE CHOCOOBI
B3aMMOJIECHCTBUSA (HAMMKUCATh, HAIIEYaTaTh).



7. IIpaBHJia B3aHMOJEHCTBHS ¢ HHBAJIHIAMH € HAPYIIEHHAMH YMCTBEHHbIX
/meuxuyecKux QpyHKIMA

¢ 3amaBaiiTe BOMPOCKI TOYHO M MO JAeny. ['oBopsd o 3amadax WIM JaBas
MHCTPYKIIHIO, PACCKa3bIBAUTE BCE «IIO LIAram».

 IlposiBuTe TeprieHHe, BHUMAHHE, TAKT; CTOUT AOXKAAThCA, KOrJa COOECETHMK
caM 3aKOHYMT (hpa3y, He MOMpaBISisl €ro, HE J0oroBapuBas 3a Hero. Eciy Bel 4TO-TO HE
HOHSTH, He HYXKHO Je1aTh BU/I, YTO MOHSIIH, JIy4llle IIEPECIIPOCUTD, OOBACHUTE, YTO U KaK
Bbl MOHSJIM, YOETUThCS, YTO MOHSAAM BepHO. Jlydine 3agaBaTb KOPOTKHE BOMNPOCH B
pacuére Ha KOPOTKUIN OTBET, KECT, KUBOK I'OJIOBHI.

* Ecau 4enoBek, UMEIONINI ICUXUYECKHE HApYIIEHUs, PACCTPOEH, CIIPOCUTE €ro
CHOKOHHO, 4TOo BB MoOXkere caenarb, 4ToObl NOMOYb eMy. He rosopure pesko ¢
YEJOBEKOM, HUMEIOUIMM MNCHUXMWYECKHE HapyLIeHMs, JaKe €ClIM y Bac €CTh Uil 3TOro
ocHOBaHHs. He ciexyer aymaTh, YTO JIIOAM C TICHXMYECKUMM HapylIeHHsIMH Oojee
JOPYrUX CKIOHHBI K Hacwiuio. Eciu Bl JpyKemoOHBL, OHH OyIyT 4yBCTBOBaTh CeOS
CIIOKOMHO.

. becemy kemarenpHO  BEeCTM B IPUCYTCTBUM  KOro-nubo W3
COTPYAHUKOB yupexiaeHus. Ilpy BO3MOXKHOCTM [pHUIVIACUTE ICUXOlora s
ocymiecTBiaeHuss 3¢ ¢dekTuBHOM  KOMMyHHMKalmu. HeobOxomumo  IpUAep:KHUBATHCS
HEWTpaJIbHOIO TOHA, u30erath Jayd HEOOOCHOBAHHBIX OOCINAHUH WIM OTKasa OT
IIPOAOJKEHUS Oece/ibl.

* Ilpu compoBOXIEHMM K MECTYy OKa3aHUS YCIyI'M YKa3blBaTe OpPHUEHTHPHI,
OIKCBIBAWTE MPEMATCTBUSA HA ITyTU ¥ IIOMOTaliTe B UX IIPEOJOTIECHHUH.

* OkasplBaiiTe nOMOIIb MpH OG(OPMIIEHMHM HEOOXOAMMBIX [JOKYMEHTOB,
COCTaBJIEHUU MMCBMEHHBIX 00palleHU, oriaTe yCJIyr U T.J1.

o P s
HayanbHHK 0T/€/1a KaAPOBOro obecme Hﬂg %{d)opmauummoﬁ paGoThi

K.A. MaH4YeHKO



