MUHUCTEPCTBO HAYKH U BBICHIEI'O OBPA30BAHUA
POCCHUUCKOM ®EJEPAIINNA
dbenepanrbHOE TOCyIapCTBEHHOE OIOKETHOE 0OPa30BATENLHOE YUPEKIACHHE
BBICIIETO 0Opa30BaHUs
«MOCKOBCKHM N'OCYJAPCTBEHHBIA YHUBEPCUTET
TEXHOJIOI'MH U YIIPABJIEHUSI UMEHHU K.I'. PA3YMOBCKOI'O
(ITepBbIii Ka3aunii yHHBEPCHTET)»
(®PIr'bOY BO «<MI'YTY UM. K. I'. PA3YMOBCKOI'O (IIKY)»)

CUBUPCKUN KA3AYUU UHCTUTYT
TEXHOJIOTUA U YIIPABJIEHUS (PUJTHA)
(eaepaIbHOro rocyIapCTBEHHOTO OIOIXKETHOTO 00pa30BaTEIbHOIO
yUpEeXAECHUS BhICIIEr0 00pa3oBaHuUs
«MOCKOBCKHUU 'OCYJJAPCTBEHHBIA YHUBEPCUTET
TEXHOJIOTUI U YIIPABJIEHUSI UMEHU K.I'. PA3YMOBCKOI'O
(ITEPBBIN KA3BAYNUY YHUBEPCUTET)»

(CKUTY (¢puauan) ®PreOY BO «MI'YTY um. k. r. Pazymosckoro (ITKY)»)
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r. Omck

/O Ha3HAYEHWH ACCHCTHBHOTO MOMOIIHUKA B (unane/

B coorBercTBMM ¢ TpeGoBaHHSIMH 3aKoHoAarenbcTBa Poccuickou
denepalyy, MCIOJHEHUS! HOPMATHBHBIX aKTOB, COXPAHEHHS XXWU3HU M 310POBbs
crynentoB CKUTY (dpumuan) ®T'BOY BO «MI'VTY um. K.I'. Pasymosckoro
(TIKY)», ¢ nenpio B3aMMOIEHCTBHS C JIMLIAMU C MHBAIUIHOCTBIO, B TOM YHCIE
OKa3aHMs CUTYyallHOHHOM TIOMOIIM Ha TEPPUTOPHUM UHCTUTYTA, TPH OpraHU3alUH U
MPOBECHUH 3aHSITHH, TIPU OKa3aHHU PA3IMYHBIX YCIyT HA TEPPUTOPUU UHCTUTYTA,

IMPUKA3BIBAIO:
l. Ha3HauyuTh aCCHMCTHUBHBIM I[OMOILIHUKOM B HMHCTHUTYTE COLUAIBHOIO
nenarora Pantok MuHy [ eHHagbeBHY .

2 AccuctuBHoMy noMoiHuky Pantok M.I'. ocyiiecTBisITh UCIIOJHEHHE
00513aHHOCTEN B COOTBETCTBHH C TpUiiokeHusaMu Nel, No2.
3. PykoBOIUTENSAM NOJpa3Je/IeHUH JOBECTH IO POCIHUCHh U U3YUUTh C

NOJYMHEHHBIMHU cOTpyaHUKaMu [Ipunoxernue Ne 2.
4. KoHTpOJb Ha/l UCIIOJHEHUEM HACTOSLIETO MpPHKa3a BO3JIOXKUTH Ha OTIE]
OMOIMOTEYHO- TOKYMEHTALMOHHOI'O 00eCIIEYeHHUS.

JupexTtop punnana O.A. Mamaes




l.

3.

[Tpunoxenue Nel
' K MIpUKa3y
Ne ()1-1j /52 oT « |§» anpens 2022 r.

JleiicTBHS ACCHCTHBHBIX MOMOIIHHKOB NPH OKA3aHHH CHTYallHOHHOM
NOMOIIH HHBAJIHAAM H JIMIAM ¢ OTPAHHYeHHbIMH BO3MOKHOCTHMH 310POBbSI
(nanee - OB3), a Takike HHBIM MaJIOMOOHJ/IbHBIM MOCETHTEIAM

ACCHCTUBHBIN NTOMOIIHHK cOoOMoaaeT nmpaBuia 3¢p(GpeKTUBHOW KOMMYHHUKAIIUUA
Y B3aMMOJIEHCTBHUS C Pa3IMYHBIMU KaTErOpUsIMUA UHBAJIUAOB IIPH OKa3aHUU UM
CUTYallMOHHOW TMOMOIIKM. ba3oBble MNPUHUUIBI OOIIEHUS M3JI0XKEHBI B
npuIoKeHuu Ne2.

s HpI/I MNOJJy4Y€HHH CHIrHajla O HCO6XO,Z[I/IMOCTI/I OKa3aH#us CHTyaHHOHHOfI

MIOMOLIM OT COTPYJOHHKA ITOCTa OXpaHbl / BaxThl ACCHUCTUBHBIA MMOMOIIHHUK
JNOJ/DKEH He3aMEIJIUTEIbHO SIBUTBCI TyJda, TIJe €ro OXUJaeT TOCETUTED,
Hy>XJaloluicss B 1oMomu. HMraopupoBaHue BBI3OBOB W YKJIOHEHHE OT
HEMEJIEHHOrO OKa3aHUs IOMOIIY HEeJOITy CTHMO.

ACCHUCTHBHBIA  ITOMOINHMK  COBepiiaeT (mpu  HEoOXOJUMOCTH)

cileayrommue NEUCTBUSA I[IpU OKa3aHUH CI/ITyaIJ;I/IOHHOi;I MoMOIIIKM HUHBaAJIKWIaM H
JuanaMm C OB3, a Take UHBIM MaJIOMOOMIBHBIM MOCETUTEIISAM

4.1.

OKa3bIBaeT MOMOIIL MPH BXOJ€ B 3JaHHUE (BCTpedaeT Ha YJHILE, OTKPhIBACT
BXOJIHBIE JIBEPH, IOMOTaeT Pa3MUHYTHCS C OCHOBHBIM ITOTOKOM MOCETUTENEH);
BBISICHSIET LIeJb IOCELIeHUs yHMBEPCHUTETa M Kakas IOMOIIb HeoO0Xoauma
MOCETUTEIIO;

[IOMOTaeT BOCIIOIB30BaThCS rapAepobOM HITH HUHBIM CIIOCOOOM 0OecneynTh
COXPAHHOCTh BEpXHEH OJIeXkKIbl W JUYHBIX Belled, MOMOraer CHsTh / HaleTh
BEPXHIOIO OJEKIY;

CONPOBOXKIAET MOCETUTEIS 10 MECTa NPeJOCTABICHUS yCIyTy UM, B Cilydae
HEBO3MOKHOCTH  mpeoposieHust  ¢usudeckux  6apbepoB,  OpraHH3yeT
pPeJOCTABIEHHE YCIIYTH AlbTEPHATHBHAIM CIIOCOOOM;

CONPOBOXKAAET TMOCETHTENS IO CAHUTAPHO-TUTMEHUYECKOrO MOMEILEHHMS,
OKa3pIBaeT IOMOIIb IIPM BHIXOJAE M3 3[aHHs; NPU HEOOXOIMMOCTH IIONY4EHHS
yCOIYyrd B JPYroM 3AaHUM YHHUBEPCHTETA OKa3blBaeT TIOMOINL  IMpH
IepeMelleHHH IO MpUIErallieil TeppUTOpUM JI0 BXOAa B HEOOXOIMMOE
3/laHUE W CBS3BIBAETCS C ACCHCTUBHBIM ITOMOLIHUKOM, pabOTalOUIMM B TaHHOM
31aHUM; ,
OKa3bIBaeT TIOMOIIb [TPH MOy Y€HUH IKCTPEHHOIO BBI30BA C 3aKPEIIEHHOTO
yuaacTka  (HampuMep, W3  CAaHUTApHO-TMTHEHWYECKOIrO  MOMEUIEeHHUS)
CaMOCTOSITENILHO MITH TIPHA MTOMOILIX IPYTUX COTPYIHUKOB.

Taxe, B 3aBUCMMOCTH OT HO30JIOTMYECKOW IpyMIlbl HapylIeHUs MOCETUTES,
ACCHUCTUBHBIHN NMOMOIIHHUK (MPpU HEOOXOAMMOCTH) OKa3bIBaeT CIEAyIOLIHE BHbI
MTOMOIIIH:

JMLAM, UCIBITHIBAIOIIMM 3aTpyJAHEHUs IIPH NMEPEABHKECHUU:

MpelOCTaB/IseT CMEHHOe  KpEeclo-KOJICKY, OKasbplBaeT IIOMOIIb  TpH
nepeMenIeHUH B Kpeco-KOsACKY;



4.2.

4.4.

4.5

npyu HEOOXOIUMOCTH TMOCEUIEHUs] MOMEIIEHUH, PpacIlONIOKEHHbIX Ha BEPXHMX
JTa)kaxX, IOMOTAEeT BOCIIOJIb30BaThCs TU(GTOM, JECTHUYHBIM NOABEMHUKOM WIIH
KOJISICKOH-TpaHchopMepoM (B 3aBUCUMOCTH OT OCHAIIEHHOCTH KOHKDPETHOI'O
KOpITyca); TIpA OTCYTCTBHUHU B 3JaHUM HEOOXOAUMBIX TEXHUYECKUX CPEACTB IS
obecrieyeHHs: OOCTyla Ha BEpXHHE JTa)KM OpraHusyer oOCIyKHUBaHHE
MIOCETUTEIISI Ha IEPBOM 3Taxe.

JYllaM ¢ HapylleHUssMU (GYHKUMHA OMNOpPHO-ABUraTeIbHOIO  alrapara,
HapyleHUusIMHU QYHKIUNA UM OTCYTCTBUEM BEPXHUX KOHEYHOCTEM:

OKa3bIBAeT MOMOIIb MPH MOCEIIEHUH CAHUTAPHO-TUIT'MEHNYECKOr O IMOMELIEHHS
(OTKpBIBAET U 3aKpbhIBAET ABEPH);

OKa3bIBaeT TMOMOINb TpH OGOPMIEHHUHM HEOOXOAUMBIX  JOKYMEHTOB,
COCTaBJIEHWH IIMChMEHHBIX OOpalleHuH, orulaTe yciayr (IpH HeoOXOAUMMOCTH
3aroJHsAeT JOKYMEHTBI, NPU pa3pellieHUH JIMLa OCYLIECTBIAET OIIaTy) U IIp.

.JIMIIaM C HApyYUMICHHUEM 3pC€HUA!

OpU COIMPOBOXKIEHHHM K MECTy OKa3aHUsl YCIyrd YKa3blBaeT OpPHEHTHPHI,
OMMCBHIBAET MPENATCTBUS HA IIyTH U [IOMOTaeT B UX [IPEOJIOJIEHHUH,

3HaKOMHUT C COJepKaHUeM HeoOXOIMMBIX HaJNUCEH Ha IIYyTH CIEeNOBaHUS,
HHOOPMHUPYET O pa3MelIeHHU >JIEMEHTOB HH()POPMAIMOHHOM JIOCTYNHOCTH
(MHEMOCXeM, TaKTHJIbHBIX TabJaW4yeK, MUKTOrpaMM, 3BYKOBBIX MasKOB,
CEHCOPHBIX HMH(OPMALMOHHBIX TEPMHUHAIOB MU T.J.), IO XKEIAHHIO ITOCETUTEINs
MPEAOCTaBIAET BO3MOXKHOCTh BOCIOJIB30BAaThCS MMHU [UISI CaAMOCTOSTEIbHOU
OpHUEHTAlIMU B 3[JaHUH;

PEOCTaBIsAET ITIOCETUTENO HEOOXOAUMYIO WH(OpPMAIHIO B MOJHOM 00BEME B
JOCTYNHOM ansi Hero (opMe (B 3BYKOBOM, C MCIIOJIB30BaHUEM peNbedHO-
ToyeyHoro mpudra bpaiins, yBenmudeHHOro wmpudTa, BCIOMOIaTeIbHbBIX
TEXHUYECKUX CPEICTB U T.1.);

OKa3plBaeT IOMOLIs Mph O(OpPMIEHUH  HEOOXOOUMBIX JOKYMEHTOB,
COCTaBJIEHWW MHCbMEHHBIX OOpalleHWH, omjare yciayr u T...;

OKa3bIBaeT IMOMOIIb MPU MOCEILIEHUN CAaHUTAPHO-TMTMEHUYECKOTO MOMEIICHHS
(OTKpBIBAET M 3aKPHIBAET JBEPH, PACCKA3bIBAET O PACIIONIOKEHUU IPUOOPOB).
JULaM C HapyllleHUeM cllyxa:

IpUIJIALIaeT IePEBOUYHKA PYCCKOIO KECTOBOro s3bika (nanee - PXXS) wiu uHoro
COTpyAHMKa, Biajeromero ocHoBamu PXKS mns ocymectBienus: >(GheKTUBHOM
KOMMYHHUKAIIMH U COITPOBOXACHUS;

B Cly4ae OTCyTCcTBHsA mepeBoqurka PXXS wuinm cnenumanucra, BIaAeroLIero
ocHoBamH PXKSI, ocyliecTBiseT KOMMYHHKALMIO albTepHATMBHBIMH CIOCOOaMH
(MMCBMEHHBIM, IT€YaTHBIM );

OKa3bIBaeT MMOMOIIb MPH OGOPMIIEHUH HEOOXOAUMBIX JOKYMEHTOB, COCTABICHUU
MUCBMEHHBIX 00pallleH’H, onaaTe ycayr U T.A.

. JIALIAM C HApYIICHUSIMA YMCTBEHHBIX/ IICUXUYECKUX (PYHKIUH:

MpUrjialiaeT COMMANBLHOIO Iefarora s  OCyLecTBIeHUs d(deKTuBHON
KOMMYHUKAIHH;

IpU COMPOBOXKACHHMM K MECTy OKa3aHUsl YCIYIM YKa3blBaeT OpHEHTHUPBHI,
OIMMCHIBAET NMPEMATCTBUS HA IIyTH U IOMOTaeT B UX IIPEOIOIEHHUH,

OKa3bIBaeT MOMOIIb MPH O0GOPMIIEHUU HEOOXONMMBIX HOKYMEHTOB, COCTaBIECHUH
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MUCbMEHHBIX  OOpallleHWH,  OIjlaTe  yClIyr,  pasbsiCHsAA  I[pd  3TOM

MOCJIeJ0BAaTEIbHOCTD NEHCTBUM.
5. ACCHCTUBHBIM TOMOIIHMK HME€eT IMpaBO IPUCYTCTBOBATb IIpU IIPOBEIECHUH
IIPOMEXYTOUYHOH W UTOTOBOM aTTeCTallMM, a TAaKXKe [pU MPOBEAEHUH BCTYIUTEIbHbIX
UCIIBITAHWH B By3€ PAJIOM C OOy4arolIMMCsl C HapyLIEHUsSMH 3PEHHMs, HapyIIEHUSIMU
(GYHKIMHA ~ ONOPHO-IBHMIraTeNIbHOrO  amnmapara, HapylleHUsMU QYHKUMH WK
OTCYTCTBHEM BEPXHHMX KOHEYHOCTei. B pamkax HaHHBIX MNpOLENyp acCHCTHBHBIH
TIOMOIIHHUK OKa3bIBaeT IMOMOIIb B (DUKCALlMM OTBETOB IPHU HAAUKTOBBIBAHHH €My
aOUTYpUEHTOM W/MIM OOYy4YarolMMCs, B O3BYYMBAHMM 3aJaHus s abUTypHeHTa
W/unu  obydvaromierocss TIpd  HEOOXOIMMOCTH;  OCYIIECTBISET  TEXHHUYECKOE
CONPOBOXKIAECHUE U KOHCYJIbTUPOBAHUE B 4acTH GyHKITMOHUPOBAHUS
MH(QOPMAIIMOHHBIX U MPOrPAMMHBIX TEXHOJIOTHH sl UL ¢ UHBANUAHOCTBIO U OB3;
COIENCTBYET B YCTAHOBKE CIEIMATBHOTO MPOTrpaMMHOro obecnedeHus (IporpamMbl
skpanHoro goctymna JAWS, NVDA) nns Windows.
6. Ilpu HeOOXOIAMMOCTH MpPENOCTaBIECHUs MHBAIUY BCIIOMOIraTeNIbHbIX TEXHUYECKUX
CpeiACTB, IMepeBoja WHGOpPMalMM B aIbTEPHATUBHBIA (opmar, a TaKKke B Clydae
HEOOXOIUMOCTH TOJYYEeHUsT KOHCYJIbTAllMM MO OKa3aHUIO CUTYallMOHHOW MOMOILHX
WJIM UHBIM BOIMPOCAM, CBSI3aHHBIM C COIPOBOXKIEHHEM M INOJNEPKKOHW MHBAIUIOB U
aun ¢ OB3, acCUCTUBHBIN MTOMOIIHUK MOXXET OOpaTHThCS B OTZAEIN aJMUHUCTPATUBHO-
XO3UCTBEHHOM NIeATENbHOCTH HHCTUTYTA. )

HauvansHuk otaena KagpoBOTro obecriedeHUs U UH OpMaHHOHHOﬁ pa6OTI:>I

RN

AN

K.A. MaH4eHKO
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IMPABUIA D®PEKTUBHOW KOMMYHHUKAIIUU U
B3AUMOJIEHCTBUS C PA3JIMYHBIMU KATETOPUSIMUA
WHBAJIMIOB [IPH OKA3BAHUM UM CUTYAIIMOHHOM MOMOIIA
Uucrpykuus ais corpyanakoB CKUTY

1. OcHOBHBIE KAaTEropuu HHBAJUA0B U Jun ¢ OB3,
HY>XKJIAK0IHecs] BOKA3aHUU CHTYallMOHHOH MOMOIIH

B cuTyaliMoHHOM MOMOIIY Yallle BCEro HyKJarTCs CIeAyIoLIue
KaTeropuurpaxaaH:
WHBAJIU/Ibl, MepeaBUraloluecs Ha Kpecie-KOsCKe;
WHBAJIKbI, UMEIOIIME HapylIeHUs1 PyHKLMHA ONOPHO-ABUraTelIbHOroaniapara;
UHBAJIN/Ibl, UMEIOIIIUE TIOJHYIO WM YaCTUYHYIO [OTEPIO 3pEHUS,
WHBAJIN/IbI, UMEIOLIKE MOJIHYIO WJIM YaCTUYHYIO IOTEpIO ClyXa,
WHBAJIMIBI, UMEIOLIHME BBIPAKEHHBIE HAPYIIEHUS] YMCTBEHHbIX/ ICUXUYECKUX

GhyHKUIMH.

OcHoBHbIe BH/bl CHTYALlHOHHOH NOMOIIH

[OMOIIb B IMEPEABIKEHHUH [0 TEPPUTOPUU YHHUBEPCUTETA (IIPEOIOJICHHUE
busnyeckux OapbepoB Ha IMyTH K MECTYy MNPEeNOCTaBJICHUS  YyCIyT,
NpeIoCTaBI€HHE W TOMOIIbL B HCIOJB30BAHMM ACCHMCTHUBHBIX CpPENCTB,
objeryarommx IepeiBHKEHHe IO TEePPUTOPUM YHHUBEpCUTETa (CMEHHOe
KpPECI0-KOJISICKa, XOMYHKH, JIECTHUYHBIA TNOJBEMHHK, KpECIO-KOJsCKa C
3JIEKTPOTIPUBOIOM U IT'YCEHUYHBIM MEXaHU3MOM H T.JI.);

MIOMOIIb B OPHEHTAIINH (CONPOBOXKIAECHHUE K MECTY MPENOCTABJICHUS YCIIYTH;
€CJIA TIOCETUTENIb UIBSBIISAET JKEJaHUE CaAMOCTOSITENILHO MOYYUTh YCIYTY -
MH()OPMHUPOBAHUE O PACIIONOKEHUU MECT NIPEJOCTABIEH s yCIIyT, TOMOIIb B
UCIIOJIb30BAHUH 3JIEMEHTOB HH(POPMALIMOHHON JOCTYITHOCTH
MHGOPMALMOHHBIX TEPMHHAJIOB, CTEHI0B, TAKTUJILHBIX TaOJIHYEK U
MHEMOCXEM H T.1.);

MIOMOIIb B MOJNYYEHHH YCIyTd (IIpemocTaBieHre HeoOX0AuMoi HH(OpMALKH

B IOCTYIHOH s WHBanMga (opMe; B Cilydyae HEBO3MOXXHOCTH IPEONONIECHHUs
pusrueckux 6apbepoB Ha IYyTH K MECTY NPEJOCTABIIEHHUs YCIIyTH - COIEHCTBUE
NpeAOCTaBJIEHUIO YCIyrH B  ajlbTepHAaTUBHOM (Qopme; moMoUlb IpH
BBITNIOJIHEHHHA HEOOXOMUMBIX AEWCTBUM; MPHUIJIALLIEHHE [IEPEBOAYHUKA PYCCKOIO
KeCTOBOro sA3bika (Hanee-PXKS) u npyrux cnenuaaucToB H T.1.).

3. IIpaBuia B3aMMOJeHCTBHS ¢ HHBAJIHMIAAMH, HCHBLITHIBAIOIIHMH
TPYAHOCTH NPH MNepeABHKeHHH (NMepeJBHrallHMHCH Ha Kpecje-KojscKe
HJIH HMEIOLIMMH HapylieHusi pyHKIMIi ONOPHO-IBHIaTeIbHOIO anmnapara)
HeoOxoguMO MNOMHHTB, UYTO  KpPECJIO-KOJACKa -  HENPUKOCHOBEHHOE
NPOCTPAaHCTBO dYesioBeka. He oOiokauuBaliTech Ha Hee, He TOJIKAUTE, HE
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KIaguTe Ha Hee Horu Oe3 paspelneHus. HagaTte kaTuTh KOJsICKy Oe3 cormacus
WHBaJIUJa - TO e caMoe, YTO CXBaTUTh W IIOHECTH ueyoBeka 6e3 ero
pasperLieHusl.

Bcerna cnpammBaiite, Hy>KHa JIU MOMOILb, MPeXkKIe, 4YeM OKa3aTh eg.
IIpennaraiiTe MOMOLIb, €CIM HYKHO OTKPBITh TSDKEIYIO IBEpPb WM IPOWUTH IIO
KOBpPY C JUJIMHHBIM BOPCOM.

Ecnu Bamle npenioxeHue O MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JA€JaTh, U
YETKO CIEAYWUTE UHCTPYKLHUAM.

Ecnu Bam paspemmiu nepeaBuraTh KOJISICKY, CHadajla KaTUTe €€ MeIJIEHHO.
Kossicka 6picTpo HabWpaeT CKOpPOCTb, M HEOXUJAHHBIA TOJYOK MOXET
IIPUBECTH K NTOTEPE PaBHOBECHS.

Bceerpa nuuno ybexzaalTech B JOCTYNHOCTH MECT, I€ MPEedOCTaBIIAKOTCS
YCIYTH WIM 3alylaHUpOBaHbl MEPONPUSATUS. 3apaHee NOUHTEepeCyUTeCh, KaKHe
MOT'YT BO3HUKHYTb Np0o0JeMbl WK Oapbepbl, U KaK UX MOXKHO YCTPAHHTh.

He Hago xsonarh yenoBeka, HAXOMSIIErocsi B Kpecie-KOJsCKe, [0 CIIMHE MU T10
njeyvy.

Bo Bpems Oecenpl MO BO3MOXKHOCTH PAaCIOJIOXKHUTECh TaK, YTOOBI BallW JIMLA
O6puM Ha omHOM YypoBHe. M30eraiiTe mnoJsiokeHHs, NPU KOTOPOM BallleMy
cobeceJHUKY HYKHO OyJeT 3allpOKUIbIBATh I'OJIOBY.

Ecnu Ha myTu K MecTy NpeaocTaBlIeHUs YCIYT WA K MECTy IIpOBEIECHUS
MEpOIPUSTHS CYILIECTBYIOT apXUTEKTypHbIe Oapbephl, NPEeAyIpPEeIUTe O HHUX
MOCETHUTEIs, YTOOBI OH UMEJ BO3MOKHOCTh NIPUHUMATD PELIEHUs 3apaHee.
[ToMHHMTE, YTO, KakK MOpaBWIO, Yy JIIOJEH, HMEIIIUX TPYJAHOCTH IIpH
TiepeIBUKEHUH, HET MPoOJIeM CO 3PEHUEM, CIIyXOM U IIOHUMaHUEM.

He nymaiiTe, 4TO HEOOXOIUMOCTb IOJB30BATHCS KPECIOM-KOJSCKOH - 3TO
Tpareaus. JTO crmocol0 CBOOGOMHOrO (ecid HeT apXUTEKTYpPHBIX OapbepoB)
nepeaBKeHUs. ECTh IO, MONB3YIOIIMECS KPECIOM-KOJISCKOH, KOTOpbIe He
yTPaTWIM CHOCOOHOCTH XOAWUTb M MOLYT [E€PEIBUraTbCs C TOMOIIBIO
KOCTBLIEH, TpoCTH | T.11. KOJSICKM OHM UCTIONB3YIOT ISl TOrO, YTOOBI SKOHOMHTh
CHJIBI U ObICTpee MepeaBUIaThCs.

IlpaBu/a B3auMoaeHCTBHA ¢ HHBAJIHAAMH C HapyIIEHUAMH 3PEHHsI
Hapyuienue 3penus uMeeT MHOro creneHeil. Cpeau ui ¢ HapyIIeHHSIMH 3peHUs
okosio 10% TOTaabHO HE3PSYUX JIFOJEH, OCTaIbHbIE UMEIOT OCTATOYHOE 3pEHHE,
MOTYT pa3jii4yarh CBET M TE€Hb, HHOTJA I[BET U OYepTaHHs NpeaMera. Y OHHX -
cnaboe mnepudepuyueckoe 3peHHe, y APYrHX - ciaaboe mpsMoe IpU XOpoLIeM
nepudepryeckoM. Bee 3T0 Hal0 BBISICHUTD U YYUTHIBATh [IPU OOLLEHHUH.
ComnpoBox/aas He3ps4ero WM CIaboBHIAIIETO MOCETHTENs, HEOOXOAUMMO B3ATh
ero Moj JIOKOTh. [Ipemnaras cBOIO MOMOILb, OCTOPOKHO HAIPABIIIUTE 4YeIOBEKa,
He CTHCKHMBaMTe ero pyKy, HIUTE TakK, Kak Bbl 0ObIYHO XoauTe. HeHy)HO XBaTaTh
He3psiyero 4esoBeKa U TallluTh ero 3a COO0H.

[Tpu cmycke WM moabéMe TIO CTyleHbKaM BeAWTe 4YeJOBeKa C HapylleHHEM
3peHHs] MeprneHAMKYIIpHO K HUM. [lepenBuraiitech, He nenas pBIBKOB, PE3KHX
nBwkeHur. [IpU compoBOXAEHWH HE3psSUYero 4eJoBeKa He 3aKiaJblBaiTe CBOM
PYKH Hazajl, YTOObI He CTOSITh Nepe YeJIOBEKOM C HapyLIEHUEM 3PEHUSL.



OnuimTe KpaTko, T1e BBl HAXOJUTECh U M0 KAaKOMY MapuipyTy OyaeTre IBUraThCs.
[Ipenynpexnaiite o NOpensaTCTBUSAX (CTYyNEHSX, [OBOPOTAax, IOpOrax, HHU3KHUX
MPUTOJIOKaX M T.M.). Ecii 3TO yMecTHO, ucnonb3yite ¢pasbl, XapaKTepH3yroLue
3BYKH, 3aIlaxy, pacCTOSHUE, COOBITHS, POUCXOSIIUE BOKPYT.

Hespsiuero moceruresns MOKeT CONPOBOXKIATh COOAKa-MPOBOIHUK.

Obpatuaiitech ¢ co6akoi-MPOBOJHUKOM He TakK, KaK ¢ OOBIYHBIMU JIOMAIIHUMHU
’KUBOTHBIMHU, HE KOMAaHAYUTE €i1, He TPOranuTe, HE UTPanTe C Heu.

Bcerna obpaiaiiTech HEMOCPeACTBEHHO K YeJIOBEKY, JaXKe €CJIM OH Bac He
BUJIUT, & HE K €r0 3psiueMy KOMIIaHbOHY.

Bcerna HasbiBaliTe cebsi W MNpeacTaBIsSATe IpPYyrHX COOECENHHKOB, a TaKKe
OCTaJIbHBIX IPUCYTCTBYIOIIMX. ECIM Bbl XOTHUTE MOXAaTh PYKYy YEIOBEKY C
HapylleHHWEM 3peHHus, ckaxuTe o0 sroMm. [lpencraBnss He3psdero 3psyemMy M
Ha00O0POT, MOACKAXHUTE, B KAKYIO CTOPOHY YeJIOBEK TOJIXKEH MOBEPHYTHCS.

Ecnu Bbl oOmiaerech C Tpymmod He3psuuX Jroned, He 3abbiBalTe KaXIbld pa3s
Ha3bIBaTh TOr0, K KOMY Bbl 00pallaeTech.

He 3acraBnsiiTe Bamero cobecegHuWka BellaTh B IIYCTOTY: €CIUM  BBI
nepeMenlaeTech, npeaynpeauTe ero.

Ecin Bl coOHMpaeTech YMTaTh HE3pSYEMY UEIOBEKY, CHadala MIpenyrnpenure oo
3ToM. ["'oBopuTe HOpMaNIBHBIM ToJlocoM. He mpomyckaiite nHpopMalLuio, eciiyd Bac
00 3TOM He MOMPOCHT.

Ecnu 3TO Ba)XHOE MUCHbMO WIIM JIOKYMEHT, He HY)KHO JUisi yOeIHUTeTbHOCTH
JaBaTh €ro mnoTporath. [IpM 3TOM He 3aMeHsHTe 4YTeHHE Mepecka3oMm. Eciu
He3psueMy 4YejOoBeKy HeOOXOAMMO [MOANMUCATh JOKYMEHT, 00s3aTellbHO
MPOYUTANWTE €ro IEeJUKOM, TaK KaK WHBAIMIHOCTb HE OCBOOOKIAET YEIOBEKA OT
OTBETCTBEHHOCTH, 00YCIOBIEHHOM TOKYMEHTOM.

Korma BeI mpejaraere He3psueMy YeNOBEKY CeCTh, HE YCaKMBaWTe €ro, a
HaIpaBbTe €ro pyKy Ha CIIMHKY CTYJIa WIIA NOAJIOKOTHHK.

Ecnu Bac monmpocuiii noMoub B3Th KAKOU-TO NPEAMET, HE ClIeAyeT TAHYTh KUCTh
He3psAYero K NpeaMeTy u 6paTh 3TOT ImpeaMeT ero pykoi. He Boaure ero pykou no
MIOBEPXHOCTH, IaiTe He3psueMy YelOBEeKy BO3MOXHOCTh CBOOOJHO IOTPOraTh
3TOT MpPEeaMET.

B pasroBope ¢ He3psuMMH He u3beraiite BbIpAXKEHWH, OCHOBaHHBIX Ha
BH3yaJbHBIX Breuarienusx. BIIONIHE HOPMabHO YNOTPEDISATH CIOBO «CMOTPETHY.
JlJis He3psiYero 4esioBeKa 3T0 03Ha4aeT «BUIETh PyKaMm», OCS3aTh.

Us6eraiite pacIibIBYaThIX ONpENeeHHd M HHCTPYKLMH, KOTOpble OOBIYHO
COMPOBOXK/IAOTCS KECTAMHU.

IIpaBuia B3aUMOEeHCTBUS ¢ HHBAJHAAMH C HAapyLUEHUSIMH CjIyXa

He Ha3bIBaiiTe yejoBeKa ¢ HApYLIEHHEM CIyXa «TIyXxoHeMbIM». Jltonel ¢ nojaHoM
rorepei  CllyXa Ha3blBalOT TIYyXUMH, HUMEIOLIMX OCTaTOYHBIA  CIIyX -
cnabocCpIIalIMU.

YT1o6bl IpHUBIIEYs BHUMAHHE YellOBeKa, KOTOPBIN IJI0XO CIBILIMT, HA30BUTE €ro 10
uMeHd. Eciau oTBeTa HET, MOXKHO Clilerka TPOHYTh 4elIOBEKa MIIM K€ IloMaXaTb
PYKOM.

OmuH u3 crocoOOB OOIIEHHs JUIl C HapyLIeHUsIMA CllyXa -  3pHUTEIbHOE
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BOCIIPHSITHE YCTHOW PeYH rOBOPSALIET0, KOTOPOE MPUHSTO HAa3bIBATh YTEHUEMC IY0.
Ho He Bce moau ¢ HapylleHHEM CllyXa MOTYT XOpOILIO BOCIPHHHUMATh peyb I10
rybam. OObIYHO mMOHMMaHue pedud c¢ Tryd pgocturaer Makcumym 30%
noctoBepHocTd. Ecim Bain cobeceqHuk oOnagaeT 3TUM HaBBIKOM, MIOMHHTE, YTO
TOJIBKO TPU U3 JIECSTU CJIOB XOPOLIO MPOYUTHIBAIOTCSI.

Jlnig mrojedt ¢ HapyIlIeHUeM CiIyxa OYeHb BaKeH BU3yallbHbIM KOHTAaKT, TO €CThBallle
JULO JIOJKHO OBITH 0OpallleHO K IIIyXOMYy COOeCeIHHUKY, JOJDKEH ObITh KOHTAKT
«rna3za B ruasza». Eciau Bbl OTBOAMTE Ijla3a, 3TO MOXKET BOCIHPHUHUMATHCS Kak
HeXeslaHue oOLaThes, 00KMIa WK TpeHeOpeKeHue.

Bo Bpems pa3sroBopa Balle JULO U POT HE JOJIKHBI ObITh MPUKPBITHL PYKaMH,
YTOOBI YEJIOBEK C HApyLIEHUEM CIIyXa CMOT BUAETh apTHKYJISILIUIO BalIUX Iy0, 1Mo
IOJDKHO OBITH XOpollo ocBelleHo. HyXHO cMOTpeTh B JIMLO COOECETHUKY H
TOBOPUTh SICHO W MEIJIEHHO, HCIOJIb30BaTh NpOCThle ¢pa3bl U u3berarsb
HECYILIeCTBEHHBIX CJIOB.

Cnenyer HCHONB30BaTh BBIPAKEHHE JIMIA, JKECThI, TEJIOABUKEHHUS, €CIU BbI
XOTUTE MOAYEPKHYTh UJIM MPOSICHUTH CMBICII CKa3aHHOTO.

['oBopuTe sicHO W poBHO. He HyXHO M3nMIlIHE MOAYepKUBaTh 4TO-TO. Kpuuars,
0COOEHHO B yXO0, TOXKEe He HaJIO.

Ecnu Bac mnpocsT MNOBTOPHUTH YTO-TO, MOMNpoOyiTe mnepedpazrupoBaTbh CBOE
npensioxxenue. Mcrnonb3yite )KecTsl.

Y6enutech, uro Bac moHsIM. He crecHsalTech COpOCUTH, IOHAI JIM Bac
cobecennuk. Ecnu BbI BUAMTE, UTO BaC HE MOHUMAIOT, TO JIy4lle HalucaTh TO,YTO
XO0TeNu ckazaTh. Ho He ciieryeT nucaTh ¥ rOBOPUTH OTHOBPEMEHHO, BEABYEIOBEK C
HapylIeHHeM CllyXa He BHIUT B 3TO BpeMms Baulero juua v ry6. Ilpu stoMm Hamo
MIOMHHUTD, YTO IS PSiia HECHBIIIAIINX JIF0Ield MTUCbMEHHOE O0IIeHHEe TaKXKe MOXKET
NPeCTaBIATh MpoOaeMy, Belb IJIsi HEKOTOPBIX M3 HHMX, KaK IJIsi MHOCTPAHLEB,
PYCCKHUH S3BIK HE SIBISIETCS] POAHBIM SI3bIKOM.

Ecnmu Bel coobimaete wuH(MOpMalWio, KOTOpas BKIOYaeT B cebsd HoMep,
TEXHUYECKHH WM JPYrod CJOXHBIM TEpMHUH, aJIpec, HalHUIIWTE €€, IpH
BO3MOKHOCTH OTIIPABbTE MO 93JIEKTPOHHOM MOYTe, CMC-COOOILEHHEM, YTOOBI
YeJIOBEK C HAapyILIEHHWEM ClIyXa MOT BOCIIOJIb30BATHCS 3TOM MHpOpMaIien B 11000
MOMEHT BPEMEHH, HJIH JFOOBIM IPYTUM CIIOCOOOM, HO TakK, 4TOObI OHAObIIa TOYHO
MOHSTA.

Ecimu cyliecTBylOT TPYAHOCTH MpPH YCTHOM OOILEHHH, CIpOcUTe, He Oyner u
IpOILLE MepenuchiBaThCS.

He 3a06biBaiiTe 0 cpejie, KOTOpas Bac OKpykaeT. B GOJbIIMX MIIM MHOIOJIIOJHBIX
MOMEIIEHUSAX TPYIAHO OOINAaThCsS C JIIOJBMH, KOTOpBIE IUIOXO ciblaT. SApkoe
COJIHIIE MJIM TE€Hb TOXKE MOTYT ObITh Oapbepamu.

Ecnu BeI 0011a€TECH Yepe3 MEPEBOAUNKA PYCCKOTO KECTOBOTO SI3bIKa, HE 3a0yAbTe,
9TO 00palaThes Hal0 HETIOCPEICTBEHHO K COOECEeTHUKY, a HE K IEPEBOAYHUKY.

IpaBuia B3auMoaeicTBUS ¢ HHBAJIHIAMH C HAPYLIEHUSIMH pedH

He nepebuBaliTe yenoBeka ¢ HapyllIEHUEM PEYH U HE MONPaBISUATE €ro.
HauuHnaliTe rOBOpHTH, TOJBKO YOEIMBIINCH, YTO COOECENHUK yKE 3aKOHYHUII CBOIO
MBICJIb.



He meiTaiiTech ycKOpUTH pa3roBop. byabpTe roToBBI K TOMY, YTO OOLIEHHE
MD)KET 3aHITh MHOTO BPEMEHHU.

CMmoTpuTe B NUI0 COOECEHUKY, MOANCPKUBANTE BU3YyalbHBIH KOHTAaKT.

He nymaiite, 4yTO HapylleHHe peudd - MOKa3aTeslb HU3KOTO MHTEJIEKTa
YyesloBeKa.

CrapaiiTech 3amaBaTh BOMNPOCHI, KOTOpbIe TPeOYIOT KpaTKOro OTBETa WIIU
KHUBKA.

He crecHsiiTech mepecnpocHuTh, €Clid Bbl HE TIOHSJIM CKa3aHHOTO COOECEeTHUKOM.
[lonpocute MOBTOPUTH CIOBO MEUIEHHO HJIM Npou3HecTH o OykBam. Ciyluaire
BHUMATEJIbHO, TIOBTOPUTE TO, YTO MOHSUIH, YTOOBI N30€kKaTh HEIONIOHUMAaHHUS.
Copocure, He XoueT JH Ball cOOECeTHHK HCIONb30BaTh JpYyrHe CIOCOOBI
B3aUMO/IEUCTBUS (HaNUCATh, HAIEeYaTaTh).

IIpaBuaa B3anmMoaelcTBHA ¢ HHBAJHAAMH C HAPYIIeHHIMHYMCTBEHHBIX /
NCHXHYECKHX PyHKIHHA
3anaBaiiTe BOIPOCH TOYHO U MO ney. ['oBopst 0 3ajjayax WM AaBas MHCTPYKIHIO,
paccka3bIBaiTe BCE «IIO LIaram».
[IposiBuTe TeprieHne, BHUMaHHe, TAKT; CTOUT JOXKAAThCs, KOraa cCOOECEeIHUK cam
3aKOHYMT (hpasy, He MOMPaBIIss €ro, He JoroBapuBas 3a Hero. Eciu BBl 4TO-TO He
TIOHSUTH, HE HY>KHO JIeJIaTh BU, YTO TIOHSIIH, JIy4IIIe TIePeCIIPOCUTh, OOBSICHUTD, YTO
M Kak BBl TMOHSIM, yOeIUTbCsl, YTO MOHsUIM BepHO. Jlydine 3agaBaTh KOPOTKHE
BOITPOCHKI B pacy€Te Ha KOPOTKUU OTBET, JKECT, KUBOK Ir0JI0OBbI.
Ecnu denoBek, MMEIOIIMH NCUXWYECKHE HApPYLIEHHUs, PACCTPOEH, CIIPOCUTE €ro
CIIOKOIHO, 4T0 BBEI MoXeTe caenarh, 4ToObl moMo4yb eMy. He rosopure pes3ko ¢
YeJJ0OBEKOM, UMEIOIIUM IICHXUYECKHe HapyIlIeHus], JaXke €ClIA Y Bac €CTh ISl 3TOT0
ocHoBanus. He cieayer mymarh, 4To JIFOIU C ICUXUYECKUMHU HapylLIeHUsIMU Ooliee
APYTUX CKIOHHBI K Hacuiutoo. Ecnu Bbl ApyxkemoOHbl, OHU OyIyT 4yBCTBOBATh
ce0si CIIOKOMHO.
Beceny kenaTeqpHO BECTH B MPUCYTCTBUM KOro-MbO M3 COTPYAHHMKOB
yupexaeHus. [Ipy BO3MOXXHOCTH TpHUITIACUTE ICHXOJIora i OCYIIEeCTBICHUS
3G heKTHBHON KOMMYHHKAIMM. HeoOxonuMo NpuUIepKUBATBCSI HENUTPaAIbHOIO
TOHa, u30erarb Jayd HEOOOCHOBAHHBIX OOEIAHWN WA OTKa3a OT MPOAOJIKEHHS
Oecelpl.
[Ipy compoBOXKIEHHH K MECTy OKa3aHUsl YCIyTrd YKa3blBaUTe OPHUEHTHPHI,
OMUCBIBAHTE MPEMNSATCTBUS HAa ITyTH U TOMOraiiTe B UX IPEOJOJICHUH.
Oka3spiBaliTe TOMOIIb ITPU OPOPMIIEHUH HEOOXOAUMBIX JOKYMEHTOB,
COCTaBJIEHUU NTUCbMEHHBIX OOpalleHuH, OIIaTe yciayr | T..I.
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HavaneHuk otaena kaapoBero pbeenedeHu HpOopMallMOHHOM pabOThl
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