MUHHUCTEPCTBO HAYKHU U BLICUIEI'O OBPA3OBAHMUAA
POCCHUCKON ®EJEPALIMH
dbenepanbHOE rocyJapcTBEHHOE OFOKETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICIIIEr0 00pa30BaHUs
«MOCKOBCKHI TOCYJIAPCTBEHHBII1 YHUBEPCUTET
TEXHOJIOI'I U YIIPABJIEHUSI UMMEHHU K.I'. PA3YMOBCKOT'O
(ITepBbIil Ka3a4unil YHUBEPCHTET)»
(PI'BOY BO «MI'YTY UM. K. I'. PA3YMOBCKOT O (IIKY)»)

CUBUPCKUM KABAUMNA UHCTUTYT
TEXHOJIOT'MI U YIIPABJIEHUS (PUJIHAAJI)
(beiepanbHOro rocy 1apCTBEHHOT0 O10KETHOrO 00pa30BaTe/IbHOTO
yUPEXKICHHUS BBICLIETO 0Opa3oBaHus
«MOCKOBCKUI TOCYJIAPCTBEHHBII1 YHUBEPCUTET
TEXHOJIOTI'1 U YIIPABJIEHUSI UMEHHU K.I'. PA3YMOBCKOTI'O
(IIEPBBIN KA3AYU YHUBEPCUTET)»

(CKUTY (¢puanan) ®T'BOY BO «MI'YTY um. k. 1. Pasymosckoro (IIKY)»)

IIPUKA3

«{5» le 2022 r. Ne O -1 /Lfﬂjf‘

T
!

r. Omck

/O6 opranu3anuy paboThI 10 BOIPOCAM
CBSI3aHHBIM C 00eCTIeYeHHUEM
JOCTYIHOCTH JUIsl MHBAJTHIOB OOBEKTOB H yCIyr/

B 1memsix cobmrogeHuss TpeOOBaHMM  AOCTYNHOCTH  JUIsL  TpaxKaaH,
OTHOCAIIMXCA K MaloMoOunbpHOM rpymme Hacenenus (MIH), 3panust u
nomerienniit CKUTY (¢umuan) ®TBOY BO «MI'VTY uM. k. 1. Pa3yMoBCKOro
(ITKVY)» 1 mpeocTaBisieMbIX 00pa3oBaTeNbHbIX YCIYT:

IMMPUKA3BIBAIO:

1. BO3/10%UTh OOS3aHHOCTH IO OpraHM3aluK paboThl MO ObecreYeHHI0
nocrynroctd CKUTY (¢punuman) PTBOY BO «MI'YTY nm. K.I'. Pazymosckoro
(ITIKY)» (nanee - IHCTUTYT) M yCIIyT Ul MHBAIWAO0B, KOHTPOJIb 34 co0JTI0/IeHNEM
COTpYJHHKaMH TpeOOBaHMHM MOCTYNHOCTH Ul WHBAlIMIOB B HMHCTUTYTE Ha
samecTHTens gupekropa dunuana no YuMP Jleoukuny Haraibro AlleKceeBHy.

2. Ha3sHauuTh OTBETCTBEHHBIMU 3a OpraHusalio U okazanue yciyr MI'H
pyKoBoauTeNel cTpyKTYpHbIX noapasaenenuit Mucrutyra (IIpunoxenue Ne 1):

- IlanoBa Cepres AmaroibeBH4Ya, AekaHa (aKyipTeTa TEXHONOTHH M
MEHEe[PKEMEHTA;

- Manuenko KoHcranTuHa AnekcaHApOBHYa, HaYaJbHHUK OT/eJIa KaApOBOTO
obecrieueHensi U MHGOPMAIMOHHON PabOThI;

- Canenuny Onbry AJieKceeBHy, HadallbHIKa OT/IeNla OpraHu3alKy y4eOHOM
NesITeIbHOCTH;

-IlleBuenko Eneny BiaguMupoBHy, IMPEKTOPA KOJIISIKA;

- bakaeBy Hatanbto AnexceeBHy, HaualbHUKa oT/ielia o BP.



- pykoBoauTens rpynnsl Pamrok Muny I'eHHanbeBHy;

3. HasHauWTh OTBETCTBEHHHIM 3a BBINOJNHEHHE PabOT 1O ObecreueHuUIo
JOCTYIIHOCTH 3[1aHHsi U CIIy)XeOHbIX noMmemenuit uncturyra MI'H Cusbko EBenus
CepreeBuua.

4. Ha3HauuTh OTBETCTBEHHBIM IPOBEJEHHE HMHCTPYKTa)ka IepcoHaia I10
BOIIPOCAM CBSI3aHHBIM ¢ oOecreyYeHreM JAOCTYIHOCTH Ul HHBATHIIOB 00BEKTOB U
yenyr Pamrok Many I'enHanbeBHy.

5. Tlpu oOKa3aHMM TOCYJApCTBEHHBIX  YCIYr  PYKOBOACTBOBATHCS
MOJIOKEHMSIMM ~ MTHCTpYKIIMKA 1O OOCIY)KMBAHHIO ~WHBAIMIOB M APYruX
MAJIOMOBUIIBHBIX IPaXIaH TpH nocemenun yupexaenns (ITpunoxenne Ne 2).

6. YTtBepauth IlpaBuiia OKa3aHMs CHTYAllMOHHOM IIOMOILIM HWHBAIMIAM
pa3IMYHBIX KaTeropuii corpynankamu uHcTuTyTa (Iprioxenne N 3).

7. VrBepauth GoOpMy JKypHaja ydeTa MPOBEJCHUS MHCTPYKTaxa IO
BOIIPOCAM  CBSI3aHHBIM € OOeclevYeHHeM  JOCTYNHOCTH Ul ~ MHBAIHIOB
(ITpunoxenue Ne 4)

8. Cexperapio otmena bJIO bopomymunon JI.M. nosectu mnpukas 10
CBEJICHUS OTBETCTBEHHBIX JIHII.

9. KoHTpOJIb 32 HCTIONHEHHEM TIPUKa3a OCTaBIISA 32 COOOM.

J
Jupekrop ¢punuana C Z @D O.A. MamaeB



[Tpunosxenue Ne 4
K mpukazy Neofot « 13» (4 2022

_

KYPHAIJL

VUETA IMTPOBEJAEHUW S NHCTPYKTAXA
10 BOITPOCAM CBS3AHHBIM C OBECIIEHEHUEM
JTOCTYITHOCTU JJId UHBAJIMZIOB OB BLEKTOB U YCIIVI

Hauat 20 T.

OKOHYEH 20 T.

r. OmMck



Ne Jara ®.N1.0. ['on JIomKHOCTD Bug uHCTpyKTaXa d.1.0. [Toamuce [Tonnuch
/Tl | TIPOBEAEHUS HHCTPYKTHPYEMOTO POXJIEHUS | MHCTPYKTUPYEMOTO (mepBUYHBIH, MTPOBO/IUBILIETO THIa, WHCTPYKTH-
HHCTPYKTaxka TIOBTOPHBIH, HHCTPYKTaX [IPOBOJHMBIIETO | PYyEMOTO
BHETLJIAHOBBIH ) HHCTPYKTaX




[Tpunoxenue Ne 1
K mpukasy Negi /0T «f3 » _ {1/ 2022 r.

IlepeyeHb PyHKIHOHAIBHBIX (10ZKHOCTHBIX) 00A3aHHOCTEH COTPYAHHKOB
CKHUTY (punmnan) ®I'0Y BO «MI'YTY um. K.I'. Paszymosekoro (IIKY)»

CtpyKTypHO- DyHKIMOHAIBHBIE (IOJDKHOCTHBIE) 005S3aHHOCTH COTPYAHUKOB B YaCTH
JlomKHOCTHOE JTUIIO GYyHKIIHOHATIBHBIE obecreyeHust JOCTYITHOCTH OOBEKTOB U YCIIyT MHBAJIUIAMH, a TAK)Ke OKa3aHUs
30HBI UM TIOMOIIH
JupexTtop Bce ctpykrypHO- - OpraHu3oBbIBaTh pabOTy MO OOECIEYEeHHIO JOCTYIHOCTH JUIs HHBAJIHUIOB
HUHCTUTYTa (GYHKIIMOHATIbHBIE 3aHUsl, IOMEILEHHUH, 3aKperUIeHHOW TEepPUTOPUH, OKa3bIBAEMBIX YCIYr B
30HBI HHCTHUTYTE
(ympaBrneHuecKue, - VYTBepXJarTh OpraHU3allMOHHO-PACIOPSAUTENBHBIE IOKYMEHTBl ¥ HHBIC
OpraHU3aI[MOHHO JIOKaJbHBIE aKThl MHCTHTYTa IO BOMPOCAM JOCTYNHOCTH OOBEKTOB U YCIYT, C
pacropsiINTENbHEIE | ONPEeJeHHEM OTBETCTBEHHBIX COTPYAHHMKOB, MX MOJDKHBIX HMHCTPYKLHHA U
GbyHKIHH) pelleHHeM BOIPOCOB CHCTEMATHUECKOr0 00y4YeH s (MHCTPYKTaXKa)
- Opranu3oBbIBaTH KOMHCCHOHHOE 00CIIeJOBaHHE U MACIOPTU3ALHUIO 00BEKTa
U TPEJI0CTaBIISIEMBIX YCIIyT
- Opranu30BbIBaTh B3aUMOJICHCTBUE C PA3IMYHBIMM BHELIHMMH CTPYKTYypaMH
0 BONpPOCAM JIOCTYITHOCTH JUIsi MHBAIUAOB OOBEKTOB M IIPEOCTaBIISIEMbIX
yCIIyT
- Opra"M30BbIBaTh pellIeHHe BOIPOCOB CTPOMTENLCTBA, PEKOHCTPYKIUH,
KaNUTalIbHOrO U TEKYIIEro peMoHTa, a Takke ocHammeHuss CKUTY (dunuan)
®I'BOY BO «MI'VTVY um. K.I'. Pasymosckoro (ITKY)» (manee - MHCTUTYT), €
y4eTOM TpeOOBaHMH TOCTYITHOCTH JJIsi HHBAJIMIOB
3amecrtuTelnb Bcee cTpykrypHo- - OpraHu30BbIBaTh BBINIOJHEHHE HOPMATHBHBIX MPABOBBIX, OPraHU3aLUOHHO -
aupekTopa o YMP (DYHKLUMOHANBHBIC | pacropsiAUTeNbHBIX JOKYMEHTOB BBINIECTOSIIMX OPraHW3alMii, JOKAIBHBIX
30HBI, (0bume akToB MHCTHTyTa 1O BONpoOcam JOCTYIHOCTH Ul HHBAJUJIOB OOBEKTOB H
OpraHu3aIMoH- HO- .
pacriopsauTeNbHpe | IPSAOCTABIIEMBIX yCIYT, IIPEHCAHUA KOHTPOJHUPYIOIIUX OPraHOB
dyHKLMN) - Ilpepnarats Ha yTBep)KAEHUE PYKOBOJMUTENIO KaHIAMIATYPbl OTBETCTBEHHBIX
PykoBoauTens WcnonHeHue COTPYJHUKOB MHCTUTYTa IO BOIpPOCaM OOecredyeHUsl yCIOBUH JOCTYMHOCTH
otnena AX]J[ o0si3aHHOCTEH JUIsSl HHBAJIM0B 00BEKTA U TIPEIOCTABISEMBIX yCIYyT

OTBE€TCTBCHHOI'O 3a
BBITTOJIHCHUEC UN@OH 1o

- YyactBoBath B pa3paboTKe (KOPPEKTHUPOBKE), COIIACOBLIBATE U MPE/ICTABISATH
Ha YTBEpXKJEeHUE NUpeKTopa (puamana MHCTPYKIMHU [0 BOIPOCaM JOCTYITHOCTH




o0ecrneYyeHuro
JOCTYITHOCTH O0BEKTa

JUTSI MHBAJIMIOB OOBEKTOB U MPEI0CTaBISAEMBIX YCIYT

- OpraHu3oBbIBaTh O0y4eHHEe (MHCTPYKTAX) M NPOBEPKY 3HAHUH COTPYJIHMKOB
M0 BONPOCAM OCTYIHOCTH MJs MHBAlMIOB OOBEKTOB M MPEIOCTABIISAEMbIX
yCIyT

- OpraHu30BbIBaTh paboTy [0 MPEJOCTAaBIEHUIO WHBAIKMAAM OeCIiaTHO B
JOCTymHOH (opMe € Y4eTOM CTOMKHX pacCTpOHCTB (YHKIHH OpraHm3Ma
uHpopManuu 00 MX MpaBax, O0SA3aHHOCTAX, BHIAX YCIYyT, CPOKaX, IOPAIKE
IPeIOCTABIICHHS U YCIOBUAX JOCTYITHOCTH

- OpraHu3oBbiBaTh pabOTy KOMHCCHHM IO OOCI€IOBaHHIO HHCTUTYTa MU
PENOCTABISAEMbIX ~ YCIyr, COCTABIEHHIO Macropra JOCTYMHOCTH VIS
HHBAJTUOB O0BEKTA U YCIIYT

- VYyactBoBarh B (OpPMHUPOBAaHMM IIJJaHA aJanTallMd HWHCTUTYTa H
IpEeIOCTABIISIEMbBIX YCIYT JUIsl HHBAIUI0B

- PaspabareiBaTh W TIPEICTAaBIATh Ha YTBEPXKIECHHE PYKOBOAUTEIO ILIaH-
rpapux ocHamenus CKUTY (buman) ®I'BOY BO «MI'VTY um. KI'
Pazymosckoro (ITKY)» © 3aKynmku HOBOrO OOOpYIOBaHHMS, BKJIIOYas
BCIIOMOTaTe/IbHbIE YCTPOWCTBA, TEXHMYECKHE CPEICTBA ajanTtalud B LeaX
[OBBIIIEHHS YIYYIIEHUs YCIOBUM JOCTYITHOCTH

- VYuTBHIBaTh TpeOOBAaHHUs JOCTYITHOCTH (JOCATaeMOCTH M 0E30MacHOCTH) JULs
MHBAJINIOB 0OBEKTOB M YCIIYT, a TaKKe OKa3aHUs MM IPU 5TOM HEOOXOAUMOH
TIOMOILM - NP MPOBEJEHWH aHAIM3a COCTOSHMS 0ObeKTa M paboT Mo OXpaHe
Tpyna (1o TexHuKe GE30MaCHOCTH; 10 MOXKaPHOH 6€30MacHOCTH) B HHCTHTYTE,
TIpY yCTPaHEHWH BBISBICHHBIX HApyIIEHAH HJIM BBIIOJHEHWH MPEANNCAHUH
KOHTPOJIMPYIOIMX CTPYKTYp, TMpH pa3pabOTKe MEpPONpPHUSITHH, HanpaBIe€HHbIX
HAa pa3BUTHE W TOBbILICHHe 3(P(EKTUBHOCTH pabOThl MO KypUpyeMoMy
HaIpaBJIEHUIO

- VyacTBOBaTh B OpraHM3ALMM W TPOBEACHHH OOyYeHMs (MHCTpYKTaxa)
COTPYIHHMKOB MHCTHTYTa U IPOBEPKE 3HAHWH MO KypHUPYEMOMY HalpaBJICHHUIO
paGoTHI ¢ y4eToM TpeGOBaHMi LOCTYITHOCTH (IOCATaeMOCTH U 0e30MacHOCTH)
00BEKTOB M MpEJOCTAaBISIEMBIX YCIYr, a TaKkKe IMpH OKa3aHWH MOMOIIH
WHBAJINU/IaM CHJIAMH COTPYJHUKOB HHCTHTYTa

- YyacTBOBaTh B pa3pabOTKe M HEOOXOAUMON KOPPEKTHPOBKE JOJKHOCTHBIX
MHCTPYKIMI COTPYJHUKOB, NIPOEKTOB OpPraHU3al[MOHHO-PAaCHOPSAAUTENLHBIX U




WHBIX JIOKAJBHBIX aKTOB, B YacTH KYpPHPYEMOTrO HalpaBlIeHHUsl pabOThl II0
BOIIPOCAM JOCTYIHOCTH JJIsl HHBAJIUIOB OOBEKTOB M IPEIOCTABISIEMBIX YCIYT,
OKa3aHHs HeOOXOIMMO MOMOIIY WHBATUIAM

- OpraHu3oBbIBATH paboty no HH()OPMAIIMOHHO-METOIUYECKOMY
00eCIIeYeHHIO JIeATENIbHOCTA HHCTHTYTa, C YYETOM TpeOOBaHUN JOCTYIHOCTH
JUTSL UHBAJIUIOB

- VyacrtBoBarh B  pa3paboTke  HHGOPMALUOHHBIX,  METOAHYECKHX,
UHCTPYKTHBHBIX MaTEpPHAIOB Uil CIELHAIMCTOB [0 BOIPOCaM JOCTYMHOCTH
IUTSL THBAJIMI0B OOBEKTOB M YCIIYT, OKa3aHUsI UM [TOMOILH

- OGecreynBaTh HajJeXallee pasMellleHne HocuTeled uHpopManuu,
HEOOXOIUMOM isg obecrieueHHsT OecnpensTCTBEHHOIO IOCTYIla MWHBAIUIOB K
o0beKTaM U yCIyraM, ¢ y4eTOM OTpaHMYEHHMH HX JKHU3HENESTENIbHOCTH, B TOM
yucne ayOIMpoBaHHe HEOOXOMWMOH JUIsl TONyYeHMs YCIyTH 3BYKOBOH H
3puTenbHON MHGOPMALMK, a TaK)Ke HaJNuced, 3HAKOB M HMHOW TEKCTOBOH H
rpaguueckoii MH(GOpPMAILMK 3HAKAMH, BBITIOJHEHHBIMH Ppelbe()HO-TOYETHBIM
mprdTom bpaiisis 1 Ha KOHTPACTHOM (pOHE

HauanpHuKH
OT/IEJIOB

30HBI L[EJIEBOTO
Ha3HaYEeHUs

- Opranu3oBbIBaTh pabOTy HHCTHTYTa C YY€TOM TpeOOBaHMH IOCTYMHOCTH
O0BEKTOB M MPENOCTAaBISEMbIX YCIYr Ul MHBAJUIOB C OKa3aHHEM WM
HEOOXOMMMOM IOMOIIHM, ¢ oOpraHuM3zanued (mIpy  HEOOXOAMMOCTH |
BO3MOXKHOCTH) pa3iUYHbIX (OpM 0OCTy)KMBaHUs UHBAIMJOB (B TOM YHCIIC Ha
JIOMY, B TUCTaHIIHOHHOM (opmare)

- OO6ecneunBaTh UCIIOJHEHHE B MMO/Ipa3/ieJIeHUH OpraHU3allMOHHO —pacTopsIu
TEeNBHBIX, HHBIX JIOKATBHBIX JOKYMEHTOB MO BOIPOCAM JIOCTYITHOCTU OOBEKTOB
M TIpEIOCTABJISEMbIX YCIYT AJIsi HHBAMIOB C OKa3aHUEM MM HEOOXOIUMON
MIOMOLIA

- YyacTBoBaTh B pa3paboTke (KOPPEKTHPOBKE) MNOJLKHOCTHBIX HMHCTPYKIHH
COTPYIHHMKOB  PYKOBOJMUMOI'O OTAENEHHs MO BONpPOCaM JOCTYMHOCTH JUIs
UHBAJIUI0B 00BEKTa (3aHUMAaeMbIX TIOMELEHHI) 1 ITPEJIOCTaBISEMBIX YCIIyT

- VyacTBoBaTh B OpraHM3alldd M NPOBEJEHMM HMHCTPYKTaa M NpPOBEpKe
3HaHUH W YMEHHH COTPYIHHKOB OTZAENEHHs IO BONPOCaM JOCTYIMHOCTH
00BEKTOB U YCIYT ¥ OKa3aHUH [TOMOLIY HHBAJIUAAM

- BHOCUTB TpETOKEHHS BBIIIECTOSIEMY PYKOBOJMTENK H OTBETCTBEHHOMY
JOJDKHOCTHOMY JIMILy PYKOBOJHTENSl IO BOIPOCaM ajanTalud 00beKTa




(moMeleHuii, 3aHMMaeMbIX CTPYKTYPHBIM TIOZIpa3JeieHueM), HEeOOXOIUMBIX
PEMOHTHBIX paboT, 3aKyNKH BCIIOMOIaTelbHOr0 O0OpYIOBaHUS M OCHAIICHUS
COOTBETCTBYIOIIMX  TMOApa3feNeHui A OpraHu3aludd  JIOCTYITHOCTH
TIPe0CTABNISAEMBIX YCIYT U UX JOJDKHOTO HH(POPMALMOHHOTO 00eCTIeYeHH s

- OpraHu30BEIBaTH pa3pabOTKy OPraHM3ALMOHHBIX M HWH()OPMALHOHHBIX
JIOKyMEHTOB OT/EJIEHHsI (B TOM YHUCTIE O NOpsAKe paboThl OTIETEHHUs, O MpaBax
U O00sA3aHHOCTAX IOJyd4aTesled TroCyJapCTBEHHBIX  YCIyr, O  BHJIAX
roCyIapCTBEHHBIX YCIYT, CPOKaX, IOpAJIKE MX IPEJOCTABICHUS U YCIOBHAX
JOCTYIHOCTH) /I pa3MelleHus] Ha CTeHJax, HHBIX MH()OPMAIHOHHBIX
HOCHUTEJISIX B II0Jpa3/elieHnHt, a Takke Ha caiite PoHza - 11 KHPOPMUPOBAHHUS
00CIIy)KMBaeMOr0 HacelleHUs, NOoTpeduTenell yciyr, NpeAocTaBlIsieMbIX
mofipasjiefleHheM, C  y4eTOM  OCOOGHHOCTeH  pasiv4HbIX  KaTeropui
MaJIOMOOMJIBHBIX TPAKIaH

- OkasplBaTh yCJIyr'H B  JJIEKTPOHHOM BHJE B  COOTBETCTBUU C
aJMHHHACTPATUBHBIM PErIaMEHTOM

- IlpoxoauTh HMHCTPYKTaX IO BOIpPOCaM JOCTYIHOCTH JUIi HWHBAIM/OB
00BEeKTa M IPEJOCTABISEMbIX YCIYyr B COOTBETCTBUM C IUIAHOM pabOThI
WHCTUTYTA

CoTpyiHUKH
MHCTUTYTa

30Ha 11eJIEBOTO
Ha3HA4YEeHUS

- Oka3bIBaTh MHBAJIUIAM IIOMOILb, HEOOXOIUMYIO JUISl TOJIy4eHHs B JOCTYITHOM
A1 HUX (opMme uHPOPMALMK O MPaBHIAX NMPEIOCTaBIEHUs YCIyTH (yCiyr), B
ToM umcie 06 oGOpMIECHHH HEOOXOAMMBIX JUIS TMONMy4YeHHs yCIyrd (yciyr)
JTOKYMEHTOB, O COBEPIIEHHH UMHU IPYTUX HEOOXOAMMBIX sl 3TOr0 JAE€HCTBUH

- IpeacTaBnsaTh WHGOPMALKIO JUIS TIOATOTOBKU OOBABIEHUHN, MHCTPYKLHUH, O
paBHIaX OKAa3aHWs YCIYr, MHBIX JOKYMEHTOB, BBINONHEHHBIX PENbe(HO -
ToueuHbIM MIpUpTOM bpaiiis W Ha KOHTpacTHOM (oHe, a TaKKe ¢
UCIIOJIB30BAHUEM MHBIX CIIOCOOOB JyOIHMpOBaHUS

- TIpenocTaBnaTh MHBaNKaM OecILIaTHO HHGOPMALMIO B IOCTYIHOH (popme (¢
y4eTOM CTOHMKHMX pacCTpOMCTB (YyHKIMH opranusma) o0 uX mpaBax H
0053aHHOCTSX, BHJAX YCIYyr, CpPOKaX, MOpAAKE M YCJIOBHSX MNOCTYMTHOCTH HX
peI0oCTaBICHUS

- Oka3plBaTh YCIYI'M WHBaldgaM B pasnuuHelx (Qopmax (B ciydae
HEO0OXOIMMOCTH U BO3MOXKHOCTH), B TOM YHCJIE C IOCTaBKOH YCIIyTd Ha JIOM, K
MecTy NpeObIBaHHs] HHBAIH/A, B IUCTAHIIMOHHOM (opmMare




- Oka3pIBaTh HEOOXOIUMYIO NTOMOIIb HHBAJIUAAM MIPU MPEAOCTABIEHHUH YCIIYTH,
[Ipy IepeMELICHUH B IpeJiesiax MecTa OKa3aHUs YCIYrH, B TOM 4YHCIIE B
OJleBaHUW/pa3/IeBaHUM BEpXHEH OJEKIbl, IOJB30BAHUH HMEIOIIUMCS B
KaOuHeTe 000pyIOBaHHEM U BCIIOMOTATeJIbHBIMH YCTPOHCTBAMU

- OcylecTBIsATh MPU OKA3aHUM YCIYyTH, MPU HEOOXOJUMOCTH, BEI3OB U
JOITYCK CypAOoNepeBoaUrKa, TU(IOCYpAOTIEPEBOTIHKA, COMPOBOKIAFOIIMX JIHI]
- CocraBnaTh 3asBKHM (TpeOOBaHUs) HA OCHAIllEHUE KaOHWHETa HEeOOXOIUMBIM
0o0OpylOBaHHMEM, BKIIIOYasi BCIIOMOraTelbHble (aJanTHUBHBIE) YCTpOMCTBa, a
TaKXe cpeicTBa MH()OPMHUPOBAHMS, B TOM UHUCIE AyOJMPOBaHHs 3BYKOBOU M
3pUTENbHONW HMH(pOpPMAIMK, a TaKKe HAAMUCEH, 3HAKOB W HHOM TEKCTOBOM M
rpapuueckoii MH(GOPMAMKM 3HAKAMH, BBINOJHEHHBIMH pebe()HO-TOYEYHBIM
wpupToM bpailis U Ha KOHTpPAcTHOM (oOHE, B LENSX MOBBIIMICHHS YPOBHSI
JOCTYIIHOCTH U YCIIOBUH JAJISl MPEJOCTaBIEHUs YCIYT C yUY€TOM MOTPEOHOCTEM
WHBJIHJIOB

JIBopHUK Ipuneraromas - OGecnieunBarh HajJeXkallee COCTOSHHUE IMyTeH MepeMelleHHs HHBAIUI0B 110
TEPPUTOPUS TEPPUTOPUH HHCTUTYTa, B TOM YHCI€ HApPYXHBIX JIECTHUL, [aH/IyCOB
(cBOEBpEeMEHHYI0 OYMCTKY HMX OT CHera W JpJa, 00paboTKy crerualbHBIMU
BxoHast IIPOTUBOCKOJIB3SIIUMU CMECAMU
- OGecneuyuBaTh BO3MOXXHOCTH IOCTOSIHHOTO  TIOJIb30BAHUS  CTOSHKOM
rpyma (mapxoBKOI) aBTOTPaHCIOPTHBIX CPEJCTB MHBAJIHMJIOB, BKIFOUAs UX PACYMCTKY
OT OCAJIKOB U IIOCTOPOHHUX MPEAMETOB (B TOM UUCJIE CHETa M JIbJa)
- OkaspIBaTh COAEHCTBUE MHBAIM/LY NPU JIBUKEHUHU 110 TEPPUTOPUH HHCTHTYTA
OxpanHuK Ipuseraromias - Oka3pIBaTh NOMOLIb MHBAJIUAAM IPH MOCAJKE B TPAHCIIOPTHOE CPEJNCTBO M
TEPPUTOPUS BBICAJIKE M3 HEro, C HCIOJb30BaHUEM HEOOXOAUMBIX BCIIOMOTaTENbHBIX
YCTPOHCTB, B TOM YHCJI€ C UCIIOJIb30BAHUEM Kpecila-KOJISICKU
BxonHas - Oka3pIBaTh MOMOILb TPH BXOJI€/BbIXO/IE U3 3AaHUS
S - OcyliecTBisiTh, HpU HEOOXOIMMOCTH, BBI30B PYKOBOJSILEIO COCTaBa,

COTPYAHHUKOB HHCTUTYTa JJIA OKa3aHHui IMTOMOIIH HWHBaJILAYy, €ro

CONPOBOXKACHUS UJIA OKa3aHUS YCIYT
- JlelicTBOBaTb B  COOTBETCTBUM C pa3pabdOTaHHBIMH HHCTPYKIUSMHU,

HaXoOAIIMMHUCS Ha ITOCTY OXpPaHbI




[Ipunoxenue Ne 2
K IIPUKa3y OT « f% » _[) y 2022r No g/-if/6-f

WHCTPYKLUSI

110 00CJTY’KHBAHHIO HHBAJIHIOB H IPYTHX MAJIOMOOH/ILHBIX I'PAKAAH NPH
nocetenud CKUTY (punmnan) ®I'6OY BO «MI'YTY
um. K.I'. Pazymosckoro (IIKY)»

1. OBILME TTOJIOXKEHUA
1.1. Hacrosmas WHCTpyKUHS  ONpenenseT IpaBuila  [OBEACHUS
cotpyaaukoB CKUTY (punuan) GI'BOY BO «MI'YTVY um. K.I'. PazymoBckoro

(TIKY)» mnpu 1npeaocTaBIeHHMM YCIAyr HHBanugaM (MHBIM — KaTeropusMm
MaJIOMOOHMJIBHBIX TPaXKIaH).

1.2. MaBamug - JUI0, KOTOPOE MMEeT HapylleHWe 30pOBbS CO CTOUKUM
paccTpoiicTBOM  (yHKIMH  opraHuszma, o0OyCIIOBIE€HHOE  3a00JIeBaHUSAMM,
HOCJIEACTBUSIMH TpaBM WU JedeKTaMu, [pUBOAAILIEE K OrpaHHYEHHUIO
YKU3HEIEATEIbHOCTH M BhI3bIBAIOIIee HEOOXOAMMOCTh €ro COLMaIbHOM 3alLUTHI.

ManomobunbeHble rpaxaade (MI)) - 3TO oM UCHBITHIBAIOIIUE 3aTPY IHEHHUS
TIPH CaMOCTOSITENTEHOM MEpe/IBIKEHNH, TTONy4eHNUH YCITyTH, He0OX0MMON HH(OpMAIHH
WIM TPd  OPUEHTHPOBAHMM B IIPOCTPAHCTBE (JIIOAM C BPEMEHHBLIM HapyIICHUEM

3JI0pOBbSI, OepeMeHHble JKEHIMHBI, JIOAW CTapIIMX BO3PACTOB, JEOAW C JACTCKUMU
KOJISICKAMH | T.11.).

1.3. MacTpyKius paspaboTaHa B cCOOTBETCTBIHU ¢ DenepaibHBIM 3aKOHOM OT 1
nekabps 2014 roma Ne 419-®3 «O BHeCeHMM HW3MEHEHHH B OTJACJIbHBIC
3aKOHOJaTeNbHble aKkThl Poccuiickoit ®Pepepalid 1Mo BOMPOCAM COLHUAILHOM
3alUTH MHBAJIUIOB B CBs3U ¢ parudukanueld KoHBEHIMH O NpaBax WHBAIUIOBY.

1.4 Muctpykimst pa3paboTaHa B LEJIAX OOeCIeYeHHst JOCTyla HHBAIMIOB K
yciyraMm ¥ oO0beKTaM, Ha KOTOPBIX OHHM IIPENOCTaBIIAIOTCSH, OKa3aHHs IMpU TOM
HEOOXOIUMOM IOMOIIM, ¥ MOXXET OBITh MCIOJb30BaHa IPU WHCTPYKTHPOBAaHUH
padotaukoB CKUTY (dpumuan) ®I'BOY BO «MI'VTY um. KI'. Pazymosckoro
(TTKY)» HaceleHuUI0, a TAaKXKe MPU HeNOCPeICTBEHHOM OKa3aHUH YCITyT HHBAIHIAM.

1.5. TpeGoBaHus K ypOBHIO IIOATOTOBKH [TIE€PCOHAIIA:

a) 3HAHUE MOHSTHS «IOCTYIIHAs Cpe/ia JUIsl MHBAIUJIOBY U OCHOBHBIX TPeOOBaHMA
JIOCTYIIHOCTH OOBEKTOB M YCIYT JUIsi MaJOMOOWJIBHBIX IPaJaH; OCHOBHBIX BHJIOB
ApPXUTEKTYPHBIX, UHGOPMALMOHHBIX U CUTYaI[MOHHbBIX Oappepos,
IPENSTCTBYIOUUX TONyYeHHUIO yciyr uHBanuaamu (MI') napaBHe ¢ ApyruMH
JIMIIAMM, a TaKkKe BO3MOXKHBIX CIIOCOOOB MX YCTpaHEHHS B 3aBUCHMMOCTH OT
KaTerOpUH MHBAJIIMIHOCTH;

0) OCBEIOMIIEHHOCTH O MepeyHe MPelOCTaB/IseMbIX YCIyT B HHCTHTYTe; (hopMax

¥ TOpSJKE MpPeIOCTaBIeHUs YCIyr (B OpraHu3allid, Ha JOMY, JJIEKTPOHHO H
JIMCTAHIIMOHHO);

B) MH(OPMHUPOBAHHOCTh O CIENHAILHOM (BCIIOMOraTelIbHOM) O0OOpYIOBaHMU M
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NPHUCTIOCOOJIEHHSIX JUTs MHBAIMJIOB, UMetouXcsi B pacriopsokennn CKUTY (dunuan)
OI'bOY BO «MI'VTVY um. KI'. Pazymosckoro (ITIKY)» (manee - UHCTUTYT),

HAJIMYMK JIOCTYNlAa K HHUM, NOpsAAKe WX JKCIUlyaTauud (BKIO4Yas TpeOoBaHMs
0e30MacHOCTH);

) O3HaKOMJIEHHE C MOpPSIKOM 3BaKyallMd TI'Pak[IaH Ha OOBEKTe, B TOM YMUCIIe
MaTOMOOUJIBHBIX, B 9KCTPEHHBIX CITyJasiX U Upe3BbIYaliHbIX CUTYALHSIX;

1) Hajuyke pa3pabOTaHHBIX IPaBHI B3aUMOJAEHCTBUS  COTPYIHHKOB
CKUTY (dumman) GPI'BOY BO «MI'VTVY um. K.I'. Pazymosckoro (ITKY)» npu
NPeOCTaBICHUH YCIIyT HHBAIU/Y.

2. OBIIME ITPABUJIA DTUKETA

2.1. ObpallieHde K 4eNOBEeKYy: HpH BCTpede obpaluaiirech ¢ HHBAIUIOM
BEeXKJIUBO U YB)XUTEJILHO, BIIOJIHE €CTECTBEHHO 10KaTh MHBAIUY pyKy. Koraa Bel
pasroBapuBaeTe ¢ HHBAJIKIOM JIO00H KaTeropuu, odpaairecs HEmocpeICTBEHHO

K HEMYy, a H€ K COHNpOBOXIAKIIEMY MU CypAONI€pEBOAYHUKY, KOTOPHIC
IIPUCYTCTBYIOT IIPU pa3roBopeE.

2.2. AIEKBaTHOCTh M BEXKJIMBOCTh: OTHOCHTECH K JPYyrOMY YelIOBEKY, KaK K
cebe caMoMy, TOYHO TaK JKe ero yBaxalte — M Toraa okasanue ycayrd B CKUTY
(bumuan) ®I'BOY BO «MI'VTY um. K.I'. Pazymosckoro (ITKY)» u obuienue
OyayT 3¢ heKTUBHBIMHU.

2.3. HaspiBalite ce0s M ApYrux. KOrja BBl BCTPEYAETECH C YEJIOBEKOM,
KOTOPBIN TVIOXO BUIAUT UJIM COBCEM HE BHMT, 00s3aTeNIbHO Ha3bIBalTe ce0s U Tex
JOJIeH, KOTophle NMpuUUUIM ¢ Bamu. Ecnu y Bac obmas Oecema B rpymme, He
3a0bIBaliTe MOSICHUTD, K KOMY B JaHHBI MOMEHT BbI OOpaliaerech, U Ha3BaTh cedsl.

2.4. IIpepyiokeHre NOMOUIM. €CNIM BbI MpejJiaraeTe MMOMOIb, XIUTE, IMOKa
€e INpHMYyT, a 3aTeM CIIpallliBaiiTe, YTO W KaK JeliaTh, BCerjma Ipejaraire
IIOMOILIb, €CJIK HY’KHO OTKPBITh TSDKEIYIO 1BepPh WK O0OUTH MPEMSTCTBHE.

2.4. O0ecnieueHue JIOCTYIIHOCTH YCIYI: BCerja JMYHO yOexmaiitech B
IOOCTYITHOCTH MECT, I[€ IPelyCMOTPEHO OKa3aHUe YCIYr U TpHeM TpakIaH.
3apaHee NOMHTEPECYHTECH, KAKME MOTI'YT BOSHHUKHYTH MpOOJIeMbl HIH Gaphepsl U
KaK X MOYKHO YCTPaHHUTb.

2.5. O0OpanieHye ¢ Kpeciao-KONSICKOW: WHBaJHMIHAs KOJSICKa - 3TO 4acTh
HETPUKAacaeMoro IPOCTPAHCTBA YeJlOBeKa, KOTOpPBIH ee ucrHoiab3yer. He
obyoKauMBaiiTech Ha Hee M He TosKalTe. HauaTh KaTuTh Kosicky 6e3 coriacus
HHBaJIMJa — TO JKE€ caMoe, 4YTO CXBaTUTh U TIOHECTH YejioBeka 0e3 ero
paspeuienus. Eciu Bac mompocuiav NoMoYb MHBAIHMAY, MEpeIBHraroleMycsi Ha
KOJISICKe, CHayalla Katute ee MeaneHHo. Komsicka OpicTpo HabupaeTr CKOpOCTh, H
HEOXXKMIaHHBINM TOJYOK MOXKET IIPUBECTU K ITOTEPE PaBHOBECHS.

2.6. BHUMATEIBHOCTE U TEPIEJHUBOCTL. KOTJa BBl pPa3roBapuBacTe C
YCIIOBEKOM, HCIIBITBIBAOIIIUM TPYAHOCTH B O6H.[€HI/II/I, CJ'[}’I.H&?ITG €ro
BHHUMATCIIBHO. B}’I[BTC TCPHCIIHBBI, XAUTEC, KOrga 4eJIOBEK caM 3aKOHYHUT (1)p213y
He HOHpaBﬂHﬁTe €ro U He HOFOBapHBaﬁTe 3a HEro. HOBTOpI/ITe, YTO BBI ITOHMIIH,
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3TO NIOMOXKET YEJIOBEKY OTBETHUTH BaM, a BaM — IIOHATE €10.

2.7. Pacnonoxenue Juid _Gecesbl: KOTAa BBl TOBOPHUTE C 4YeEJOBEKOM,
MOJB3YIOIIUMCS MHBAJIMIHONW KOJISACKOH HWJIM KOCTBUISIMH, PACIOJIOXHMTECh TakK,
yTOOBI BallM M €ro rjasa ObUIM Ha OJHOM YypOBHE, TOrjga BaM OyJeT Jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMM, KTO MOXeT, 4YHTaTh 10 Trybam,
pacmoJIoXKUTeCh TaK, 4To0sl Ha Bac nmanan cBer, u Bac 65110 X0poI110 BUIHO.

2.8. [IpuBieyenrie BHMMAHUS 4YeJOBeKa: 4YTOOBI IIPUBIEYL BHUMAaHHE
4eJioBeKa, KOTOPBIM IUIOXO CJIBILIUT, IOMAIIUTe eMy PYKOM WIIM MOXJIONaiTe 110
miedy. CMOTpUTE eMy NpSAMO B I7la3a U FOBOPUTE YETKO, HO MMEHTe B BUJLY, UTO
He BC€ JIOJIH, KOTOPBIE IJIOXO CIBILIAT, MOT'YT YUTATh 10 I'y0aM.

3. CONMPOBOXJAEHUE UHBAJIMA0OB HA IPUEME B CKUTY
(buaunan) ®Ir'bOY BO «MI'YTY um. K.I'. Pazymosckoro (IIKY)» (naaee -
HUucruryr) U IIPU OKASAHUU YCIYT

3.1. MuBanuny oxaspiBaeTcs HEOOXOAMMAs MOMOILL INPH BXOAE B 37aHUE
(BBIXOJE M3 3[aHHMs), T.€. B CIy4ae NOCTYIUICHHS 3ByKOBOI'O CUTHAIA COTPYAHMK
00s13aH B TedeHMe 3-X MUHYT BBIATH U3 3[aHUs W [POWTH K MHBAIULY WM
MaJlOMOOMIBHOMY TPaXJaHUHY MIJISI OKa3aHHUS HEOOXOAMMOW ITOMOIIM, IIpH

HeoOxonumocTH ¢ npumeHeHneM TCP (CTymeHbKOXOJ, NaHAyChl OTKUIHBIE,
[IEPEHOCHBbIE).

3.2.B mepBoouYEpeHOM MOPSIKE YTOYHSETCS, B KaKOH IOMOIIM HYKIAeTcs
uaBamuy, nenb nocewmenuss CKUTY (bunuan) ®I'BOY BO «MI'VTY um. KT
Pazymosckoro (IIKVY)», HeoOxomuMocTh COPOBOXKIEHMS.

3.3.Ina oOecrnedeHus: NOCTyNa WHBAIKAOB K YCIyraM CHIELUaIUCTy IIpH
[pyeMe UHBAJIUIa B UHTCTYTE HEOOXOAUMO:

a) paccka3aTh MHBAIUAY 00 0COOCHHOCTSIX 3/IaHMsI HHCTUTYTA:

- 0 HpI/ICHOCO6H€HI/IﬂX nu yCTPOﬁCTBaX AJIs1 MHBAJIMAOB, PACIIOJIOKCHUAX
CaHMTApPHBIX KOMHAT, BO3MOJKHBIX MIPEIIATCTBUAX HA ITYTH U T..,

- HEOOXOMUMBIX [UId oOKa3aHus yciayrn B mnomemienusx CKHUTY  (dunman)
OI'BOY BO «MI'VTY wum. KI. Pasymockoro (IIKY)» u wMecrax wux
pacrojoXeHus B 3[1aHUH, B KAKOM KaOMHETe U K KOMY OOpaTHUTBCS MO BOMPOCaM,
KOTOpBIE MOT'YT BOZHUKHYTh B XOJI€ NIPEOCTABIICHHSI YCIYTH.

0) npu okazanuu yciayru B CKUTY (¢umuan) ®I'BOY BO «MI'YTVY um. K.I.
PazymoBckoro (IIKVY)» ueTko pa3psicHUTH rpaduk oOkasaHus yCayrd (BbIIATh
pacnucaHue IprueMa rpakiaH, 3aIKcaTh Ha JIUCT BpEMS U MECTO OKa3aHUS yCIyTU
M T.J.); YKa3aThb MECTO ee INpPOBEIEHHMS, aKLEHTHPOBATH BHUMaHHE Ha IMyTh IO

MHCTUTYTY OT BXOJa N0 KaOWHETa, NpU HEOOXOIUMOCTH CONPOBOAHUTH A0 MECTa
OKa3aHUs yCIyTH.

B) 00ecleuuTh JOMYCK B 34aHHE COOAKU-TIOBOABIPS, COMPOBOKAAIOIIEH MHBAIM/A
IO 3PEHHUIO.
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3.4. Ocobennocty oOpallieHHs ¢ MHBAIUIAMH, UMEIOIIMMH HapylleHHe

3PC€HHUA UJIK HE3PAYHUMHU:

OkaspiBass CBOIO IIOMOIIb He3psUeMy 4YeJOBEKy, HalpaBisiiiTe ero, He
CTHCKHMBasi pyKy, WJIWUTE TaK, Kak Bbl OObIYHO XoauTe. He Hy»)HO xBaTaTh
CJIETIOr0 YeJIOBeKa U TAIMTh €ro 3a co00i. Eciu BBl 3aMeTHITH, 4TO HE3psAUuii
YeIOBEK COMIICS ¢ MapIupyTa, He yIpaBiIsiiTe ero JBUKEHUEM Ha PacCTOSHUH,
TIOIOMTUTE ¥ IOMOTUTE BBIOPATHCS HA HYKHBIM MY Th.

Onuumre KpaTko, Te Bbl HAaXOAUTeCh. [IpeaympexaaiiTe o MpemsTCTBHAX:
CTyNeHbKaxX, JIyXax, sMaxX, HU3KMX IOTOJKaX, Tpybdax u T.n. Hcmons3yiite
(hpasbl, XapakTepU3yIOIKe LIBET, PACCTOSHHE, OKPYIKAIOILYI0 0OCTAHOBKY.

He komannyiite, He Tporaiite u He Urpaiite ¢ CO6aKONU-MOBOABIPEM.

Eciu BBl cobupaeTech YUTaTh He3psueMy 4ellOBEKy, cHayaja npeaynpeauTe
ero 06 stom. I'oBopute 00bI4HBIM rosiocoM. Korna Hespsaunit yenoBex 1omKeH
NOANKUCATh  JOKYMEHT, NpOYUTAMTe €ero  o0S3aTelbHO  IOJHOCTBIO.
WMHBanuIHOCT HE OCBOOOXIAeT CJIENOro uejoBeKa OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOM 3aKOHOIATEIHLCTBOM.

Korga Bel mpennaraere HespsiueMy 4eslOBEKY CeCTh, HE ycaKHBaiiTe ero, a
HampaBbTE €ro PyKy Ha CIHMHKY CTyJa WIM TOMIOKOTHHMK. He Bomure 1o

MIOBEPXHOCTH €ro pyKy, a JalTe €My BO3MOXXHOCTb CBOOOIHO IOTPOIaTh
IpeaMer.

Korza Bel o01IaeTech ¢ rpynmnoi He3ps4ux Jojieit, He 3a0biBaiiTe KaX bl pas
Ha3bIBaTh TOT'O, K KOMY BBl 0OpalliaeTecs.

He 3acraBndiite Bamiero cobeceiHuka oOpaliaTteCsi B IMYCTOTY: €CJIH BEI
1iepeMelaeTech, IpeaynpeauTe ero 00 3ToM.

M30eraiiTe pacIuIbIBYaTBIX OINpPENEeNeHUH W WHCTPYKLUH, KOTOpble OOBIYHO
COIPOBOXKIAIOTCS JKECTAMU, CTapaliTeCh ObITh TOYHBIMHU B ONpEeICHHUIX.

OkaspiBasi MOMOILB HE3psiueMy, NBHralTeCh HE TOPOISACH, U MPH CIIYCKe WK
IOJABEME I10 CTYNEHbKAM BEAUTE HE3pSUero INepreHIuKyIIpHO K HuM. He
JieJlafiTe PEIBKOB, PE3KUX ABW)KEHUHN, IPeIypeKIaiTe O MPENsITCTBHSIX.

3.5. OcoOeHHOCTAMH OOILEHUS C WHBAIHIAMH, UMEIONMMH HapyLIeHHe
clyxa:

s Pa31"OBapI/IBaH C YCJIOBEKOM, Y KOTOpPOIO IUIOXOH ClIyX, CMOTPUTE IIpsAMO Ha

Hero. He 3aTtemHusiite cBoe JIUIIO KU HE 3aFOpaﬁ(HBaﬁTe €ro pykKamMu, BOJIOCaMHU
WK KaKUMH-TO NIpeIMETaMHU. Bam CO6€C€I[HI/IK JOJIDKEH UMEThb BO3MOXXHOCTB
CJICOAUTD 34 BBIPAXKCHUEM Ballero JMua.

CymiecTByeT HECKOJIBKO THIIOB M cTerleHedl TIiyxoThl. COOTBETCTBEHHO,
CYLIECTBYET MHOI'O CIIOCOOOB OOIIEHUS C JIOIABMH, KOTOPHIE ILUIOXO CIIBILIAT.
Ecnu BbI He 3HaeTe, KaKOW IPEANOYecThb, CIIPOCHTe Yy HUX. HekoTopele moau
MOTYT CJIBIIIATh, HO BOCIIPUHUMAIOT OTJENbHbIE 3BYKH HENpaBUIbHO. B 3TOM
Cllydae roBOpHMTE 0Ooyiee rpOMKO M 4eTKO, Ooa0upasi MOAXOAAIINN ypoBeHb. B
IPYroM clly4dae MOHaJ00UTCs JIMIIb CHU3UTh BBICOTY r0JIOCd, TaK KaK YeJ0BeK



yTpaTuil CIIOCOOHOCTh BOCIIpUHUMATh BBICOKHE YaCTOTHI.

YTo0bI I[MPpHBJICYb BHUMAHHE 4YCJIOBCKA, KOTOpI:Iﬁ IIJIOXO CJIBIIIMT, HA30BHUTE €I'0

no uMeHH. Eciau oTBeTa HeT, MOXXHO cllerka TpPOHYTh YeJOBeKa HJIM JKe
[I0MaxaTb pyKoOH.

FOBOpI/ITe SICHO U POBHO. He HYXXHO HU3JIMIIHE IIOAYEPKHUBATH YTO-TO. KpI/I‘-IaTB,
0COOEHHO B ¥XO0, HE HaJO.

Ecin Bac mpocsAT MOBTOPUTH 4TO-TO, MONpoOyiTe mnepedpasupoBaTth CBOE
npennoxenue. HMcenonedyite xectbl. YOeautech, 4TO Bac IoHsuu. He
CTECHSIUTECH CIIPOCUTD, OHSUI JIU BaC COOECeTHUK.

Ecmu BBl coobmiaere uH(OpMalMio, KoTopas BKIKOYaeT B cebs HOMeD,
TEXHUYECKUN WM JPYrOf CIOKHBIA TePMUH, aJipec, HAIMIIUTE ee, COOOIIUTe

1o (akcy WM IEKTPOHHOW MOYTe WK JIFOOBIM APYTHM CIIOCOOOM, HO Tak,
4TOOBI OHA ObIJIa TOYHO MOHSTA.

Ecnu cymecTByIOT TpyIHOCTU IPU YCTHOM OOIIEHUH, CIIPOCHTE, He OyaeT Ju
IIPOILIE MePEenruChIBATHCS.

He 3a0biBaliTe 0 cpenme, KoTopas Bac OKpyxaeT, B OonplIMX WM
MHOTOJIFOJHBIX ITOMEILEHUSAX TPYAHO OOINATBCSA C JFOAbMH, KOTOPBIE ILIOXO
CJIBIILIAT. SIpKO€e CONHLIE WK TeHb TO’Ke MOTYT OBITH OapbhepaMHu.

Ouenp yacTo FIIyXyUe JIIOAW HUCIIOJB3YIOT S3BIK JKECTOB. Ecnu BBI O6I_I_IaeTer

yepes NepeBovMKa, He 3a0yapTe, 4T0 00palarbCcs HaJ0 HEMOCPENACTBEHHO K
co0eceJHUKY, a He K TIEPeBOTUHUKY.

He Bce mtonm, KOTOphIE IJIOXO CIBIIAT, MOTYT YHTaTh Mo rybaM. Bam
Jqy4lle BCEro CIPOCUTh 00 3TOM NpH MepBoil BcTpeue. Ecnu Bai
cobecenHuk oOJIamaeT 3TUM HABBIKOM, HYXXHO COOJIOJATh HECKOJIBKO

Ba)XXHBIX IIpaBHJI. HOMHI/ITe, YTO TOJIBKO TpH H3 OECATH CJIOB XOPOLIO
IMPOYUTBIBAKOTCA.

Hy}KHO CMOTpPETH B JIMIO CO6€C€,ZIHI/IKyI/I rOBOPUTL sCHO U MEIJICHHO,
HCIIOJIB30BATh IIPOCTHIC (i)pa31>1 U usberarthb HECYIIECTBCHHBIX CJIOB;
HCIIOJIB30BATh BBIPAXCHHUEC JIMIQA, KECThI, TCIOABHXXCHHA, €CIIM XOTUTEC
INOAYEPKHYTb HJIM IIPOSACHUTDH CMBICJI CKa3aHHOTI'O.
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3.6. Buzbl 6apbepoB MpU OKa3aHUU YCIyT UHBAJIUIaM

OCHOBHBIE KaTEropuu
MaJIOMOOUJIBHBIX IPaXK/1aH

3HauuMble Oapbepbl OKpYIKarolllel cpebl (115 yuera
U YCTpaHEHHUS Ha OOBEKTE)

Ha KpECJI0-KOJISICKax

I/IHBaJ'II/I,Z[BI, NneEpEABUTAOIIUECS

Bricokue nopory, ctyneHud. OTcyTcTBHE OPYyYHEH,
HapylleHWe UX BbICOThI. HepoBHOE, CKONB3KOE U
MSTKO€ (C BBICOKMM BOPCOM, KPYITHOHACKHITTHOE U
npoyee) nokpeiThe. HenpaBuiibHO yCTaHOBIEHHBIE
MaHyChbl, OTCYTCTBUE CKATOB. Y3KHE JABEPHbIC
MpoeMbl U Kopuaopsl. HeagantupoBaHHbie
caHUTapHble KOMHaThl. OTCYTCTBHE MecTa JIsl
pa3BopoTa B IOMELIEHUsIX, Bbicokoe pacnoioxxeHue
MH(OpMAIMK Ha CTOWKAX M CTeHaXx.

MuBanupl ¢ NOpaxeHueM
HUKHUX KOHEYHOCTEM
(MCTIONIB3YIOIIHE TPOCTH,
KOCTBLIH, OTIOPHI)

Bricokue noporu, cryneHd. HepoBHoe U CKOJIb3KOE
nokpeiTie. HenmpaBUiIbHO yCTaHOBJIGHHBIE TTAHYCHI.
OtcyTcTBUE nopyuHeit. OTCyTCTBHE MECT OT/ibIXa Ha
IyTH ABUKEHUS.

I/IHBEU'II/II[BI C MMOpax€Huem
BCPXHHUX KOHEYHOCTEU

TpyAHOCTH B OTKpBIBaHUHM JiBepeil. TpyaHOCTH B
TI0JIb30BAaHUH BBIKITIOUATENISIME, KpaHaMH U JIp.
HeB03MOXXHOCTB, CJIO)KHOCTH B HAIIUCAHUU TEKCTOB.
MHble orpaHUueHUs IeHCTBUS PyKaMH.

Creriple 1 ci1aboOBUIAIIINE
WHBAJIAIbI

[Iperpansl HAa MyTH IBHKEHUS! (KOJIOHHBI, TYMOBI,
cToiku U npouee). CTyneHu, 0COOEHHO pa3HOM
reoMeTpuu, 6e3 IBETOBOI0, TAKTUIHHOTO
00o3HayeHus1. OTCYyTCTBHE KOHTPACTHOU U
TaKTHJIbHOW HHpOpMaK U yka3aTtesieil. OTcyTcTBue
MH(OPMAIIMOHHBIX TaOJMUYeK, BHIIIOJHEHHBIX
pudrom bpaitns. OtcyTcTBre nopyyuHel, HHbIX
Harnpapisironmx. HeopraHnzoBaHHOCTh 10CTYIIa Ha
00BEKT U MeCTa OKUJIaHUS COOAKU-TTPOBOIHUKA.

["myxue u cnabocibliuaniye

OTCyTCTBHE U HEJIOCTATOUYHOCTh 3PUTEIHHON
nHdopmanuu. OTCyTCTBHE CYpHO- U
tuduiocypronepeBojia u rneperoaunka. OTcyrcTBue
ay TMOKOHTYpa, HHAYKIITHOHHBIX TETEIb.
DNeKTpoOMarHuTHble moMexu. MHbie
MHpOpMAIMOHHBIE Oapbepbl U OTCYTCTBUE
nyOupyrolel CBeTOBOM MH(MOpMAIUHU NIpU
YpE3BBIYANHBIX CUTYaALIHIX.

MuBanuael ¢ 0COOEHHOCTAMHA
WHTEJIEKTYaJIbHOTO Pa3BUTHS

OtcyTcTBUE (HEIOCTATOYHOCTD) MOHSATHON
MHpopMaIu, HHGOPMALIUK Ha TIPOCTOM S3bIKE.
OTCyTCTBHE OrpakKIeHUN OnacHbIX MecT. TpynHocTH
OpPUEHTALMHU NIPU HEOJJHO3HAYHOCTH MH(GOPMALIUH.
HeopraHn3oBaHHOCTb CONPOBOXKACHHUS Ha 00BEKTE.
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ITPABHJIA
OKA3BAHUA CUTYAIIMOHHOMU ITIOMOIIIU UHBAJIMJIAM

PA3JINUHBIX KATETOPUI

1. O0mue MoJI0KEeHH S

Hacrosiiue npaBuiia yCTaHaBIMBAIOT MOPSIOK OpPraHU3AIlUUd M aJTOPUTM
OKa3aHWs CUTYyalMOHHOW IMOMOILM HHBAJUAAM M JIMLAM C OTPaHUYEHHBIMH BO3-
MO’KHOCTSIMH 370POBbs (J1ajiee MO TeKCTY WHBAIUIBI), 00eCIeunBarOIUX YCI0BHUS
g ux 6ecnpensitctBeHHoro pocryna B CKUTY (dumwan) ®I'BOY BO «-MI'YTY
uMm. K.I'. PazymoBckoro (ITKVY)».

Jlns obecrieyeHUs] MHBAJIMAaM [OCTyIa HapaBHE C IPYTMMH K yCIyram
YUPEXKICHUs UM HeOOXOMMO OKa3bIBaTh CUTYALIMOHHYIO IIOMOIIb B 3aBUCUMOCTH
OT BUJA ¥ BBIPAKEHHOCTH UMEIOLIErocsl Y MHBAJIW/Ia HApYILIEHUS 3J0POBBSI.

1.2. B neasx obecneueHus ycaoBHil /51 OecnpensiTCTBEHHOr0 J0CTYyNAa
B Yyudpe:KIeHHe HWHBAJHAOB, HYKIAWIUIHXCA B CHTYAalUHMOHHOH MOMOIIHU
Heo0X01MMO 00ecneYnTh COTPYIHHKOB H MOMeIIeHUs YUPesKIeH s :

- Hanuuue cnvcka yni, nepeyHsi KaAOMHETOB U HOMEPOB Tele()OHOB, OTBET-
CTBEHHBIX 32 OKa3aHue [TOMOLIY MHBAIHUIAM.

- BhigenieHre Ha CTOSIHKe y 3[aHusl YUPEXKIEHUs CIelUaIbHbIX MapKOBOY-
HBIX MECT JIJIsl aBTOTPAHCIIOPTa UHBAJIU/IOB;

- ObopyioBaHMEe MOMELIEHUH yUpeKASHUs JJIeMeHTaMHU JTIOCTYITHOCTH (IaH-
IyChl, IOPYYHH, OABEMHUKH, IIMPOKKE BEPHBIE MPOEMBbI, KHOIIKH BbI30Ba U ApY-
r've) B COOTBETCTBHM C JIEWCTBYIOIIMMH HOPMATUBHO-IIPABOBBIMU aKTaMH U Ilja-
HaMU aJlanTaluy;

- O6opynoBaHUE 3JIEMEHTaMH JIOCTYITHOCTH 30H OKa3aHHUs yCIlyr, CAaHUTap-
HO-TUTHEHUYECKUMU TIOMEILEHUSIMH;

- Hannuue uHpOpMaMKM 0 TOCTYMHOCTH MOMEUICHUM yUpexKIeHUs s Ma-
JIOMOOHMIIBHBIX TPaK/1aH HACEJIEHUSI.

2. [leiicTBHA COTPYAHUKOB Y4peKACHUS NPH OKA3aHHUH CUTYaAllHOHHOM
MOMOILIH B COOTBETCTBHH € KOJAAMH KaTeropui HHBAJIHIAHOCTH

CI/ITyaHI/IOHHaH [MOMOIIIb B YUPECKACHHHNU OKAa3bIBACTCA C YUCTOM TOMU CUuTya-
IUH, B KOTOpOﬁ HaxoauTCsa HHBaJIHU ]I COOTBGTCTB}’IOLHGI\/’I KaTeropuu.

2.1. CuryaunoHHasi NOMOLUb HHBAJHUAY ¢ KoAOM «K» — nunBaaua
nepeiBHraercss B KOJsICKe (HyK1aeTcsi B IOMOLUH NOCTOPOHHHX JIHL
(nepcoHaJ/ia) npH nepeABUKEHUH BHE J0Ma)

CoTpVIHHUK OXPAHbI:

- BUJUT HHBAJIMAA Ha KOJISAICKE WJIK CJIBIIIKUT CUT'HAJI KHOIIKH BBI3OBA,
- BbIXOOWT Ha yJuly, B CJIy4dac H606XOI[I/IMOCTI/I [moMoraeT KOJIsICOYHUKY IMOAHATH-



Csl 110 MaHAYCY, OTKPBIBAET Ilepe]l HUM BXOJHBIE IBEPH;

- COIIPOBOXK/IaeT UHBAJINUIA O MECTa OKUAaHUS;

- OKa3bIBaeT MOMOIIb [IPU BXOAE (BBIXO/E) U3 3[1aHUs (IIOMELLIEHHUS ) YUPEIKICHHUS;

- OKa3bIBaeT COMPOBOXKICHUE;

- MPYU BO3HUKHOBEHUHU HEIUTATHOW CUTyalluH, (MpU cpabaThIBAHUU KHOIIKH BBI30-
Ba) B TyaJIETHOW KOMHATe, OKa3blBaeT MOMOIIb HHBAIHUIY B 3aBUCUMOCTH OT CJIO-
KUBIIEHCS CUTyallMHU (3BaKyalusi, BI30B CKOPOW IMOMOIIH | T.1I.).

COTDVL(HHK HucTuTYTA:

- IpUrjaniaeT B KAOMHET MHBAIHU/IA;

- 3I0pOBaeTCs, MPEeACTABISIETCS], BBIACHSET LIeb BU3UTA,

- IOMOTaeT B CiIy4yae HeoOXOIUMOCTH pa3ieThCs;

- uHopmupyer (B ciayyae HEOOXOAUMOCTH) O HAJTUYHMH IITATHOM KOJISICKH, KOTO-
past CILy)KUT JUls IIepEMELIEeHUs] BHYTPU 3[1aHUs U BXOJIUT B JIUQT;

- [IOMOTa€eT B Clly4ae HEOOXOIUMOCTH NI€PECECTh B IITATHYIO KOJSICKY U 00paTHO;

- COIIPOBOK/IaeT MPH MEPEABIKEHUH K MeCTy Ha3HaueHHsI;

- IOMOTaeT MOJyYNUTh HEOOXOIUMYIO YCIIyTy;

- nHpOpMHpYeT O Oe30MacHOM IYTH 3BaKyalllH, B ClIydae Ype3BbIYaliHOW CHUTya-
1805050

- obecrieunBaeT BBICOKYIO KYJBTYpPY OOCTY)KUBaHMS;

- NIpY BO3HUKHOBEHHUH HEIUTAaTHON CUTyalluH, (IpH cpabaThIBaHWKU KHOIKU BBI3O-
Ba) B TyaJeTHOW KOMHATe OKa3bIBAaeT IOMOILF HHBAIHIY COBMECTHO C COTPY/IHH-
KOM OXpaHbl B 3aBUCHMOCTH OT CJIOKMBILIEHCS CUTyalluu (9BaKyallus, BBI30B CKO-
pOii MOMOIIH U T.1.).

2.2. CuTtyaunoHHasi MOMOIbL HHBAJUAY ¢ KOAOM «C» — HHBAJIH/ CJIENOH U
cJ1a00BUASIIMA OTPAHHUYEH B OPHEHTAUHH (HYK/1aeTcsl B IOMOILIH
(conpoBoskIeHHe) MOCTOPOHHUX JHII (epcoHAaJia) BHe 10Ma)

COTDV}lHHK OXpPAaHbI:

- BCTpeuaeT CJIabOBUSIIEro MHBAIKMIA Ha yiulle (Ha BXOJe B 3/laHue) Mpu cpada-
ThIBAHUH CUTHAaJIA BbI30BA;

- OTKpBIBAeT BXOJHBIE IBEPH, IIOMOTrasi Peo0JIETh MPEMsITCTBUS;

- COMPOBOXKAAeT UHBAIIUIA O MECTA OYKUIaHHUS;

- OKa3bIBaeT IMOMOIIb [PU BBIXOJE U3 YUPEIKICHNUS,

- OKa3bIBACT COMPOBOXK/ICHUE;

- MPYU BO3HUKHOBEHUHU HEIUTATHOW CUTyalluu, (pu cpabaThIBaHUU KHOTIKH BBI30-
Ba) B TyaJleTHOM KOMHAaTe OKa3bIBaeT IMOMOLIb UHBAJIUIY B 3aBUCUMOCTH OT CJIO-
KUBIIEHCS CUTyallly (3BaKyallsi, BHI30B CKOPOM TOMOIIH | T.1I.).

Corpyauuk MHeTruTyTAa:

- IpUramaeT B KaOWHEeT WHBAIUA;

- 3J0pOBAETCsl, IPEICTABISETCS, BBISCHSIET 11e/Ib BU3UTA;

- obecrieunBaeT BBICOKYIO KYJIbTYpY OOCIyKUBaHMUS,;

- IOMOTaET B CIIy4ae HeOOXOAUMOCTH Pa3aeThCs;

- OKa3bIBaIOT MIOMOLL IPU OPUEHTALIMY B 3JaHUHU YUPEKICHHUS;



- IOMOTaeT MOJYYUTh HEOOXOAUMYIO YCIYTY;

- uHpopmupyeT 0 6e30macHOM IIyTH 3BaKyallMd, B cllydyae 4ype3BblYaliHOM CUTYya-
1Y,

- OKa3bIBaeT ITOMOIIb IPH OJIEBAHUH U BBIXOJIE U3 TOMELICHUS;

- TP BO3HUKHOBEHWH HEIUTAaTHOM CUTyaluH, (IpU cpabaTbIBAHUU KHOIIKU BBI3O-
Ba) B TyaJIeTHOM KOMHATe OKa3bIBaeT MOMOIIb UHBAJIMIY COBMECTHO C COTPYIHM-
KOM OXpPaHbI B 3aBUCHUMOCTH OT CJIOKUBILIEHCS CUTYyalluu (3BaKyalusi, BbI30B CKO-
poii MOMOIIH U T.1.).

2.3. CuTtyaunoHHasi NIOMOLIb HHBAJHUAY ¢ KOAOM «(O» — HHBAIH/] €
nopaskeHueM ONOPHO-ABUIaATENbHOIO aNNapaTa, Hy»K/AaeTcsl B IOMOILIH
MOCTOPOHHHX JIHL (MepcoHAaJia) B caMOOOC/IYKHBAHUH U MPH NepeaBUKeHHSIX
BHe /I0Ma

CoTpyAHHK OXpPaHBbI:

- BCTpCYaE€T HHBAJIM[a Ha YJIHLE (Ha BXOJ€ B 3I[aHI/Ie);
- OTKPbIBA€T BXOAHBIC IBEPH,

- COIIPOBOXAACT MHBAJIMAA N0 MECTA OXXKHUIAAHUAA;

- OKa3bIBACT IIOMOLIb [TPHU BBIXOAEC U3 YUPCIKIACHUS,

- OKa3bIBA€T COMPOBOXICHUEC

Corpyauuk UHcTHTYTA:

- IpUIJIalIaeT B KaOMHET HHBAIH/IA;

- 3JI0pOBaeTCsl, MPECTABISAETCs], BEISICHSET 1Ie/Ib BU3UTA;

- obecrieunBaeT BbICOKYIO KyJIbTYpYy OOCIIyKUBaHUS;

- IOMOTaeT B CiIy4yae HeOOXOAUMOCTH pa3ieThCs;

- COTIPOBOXAAeT K MECTy Ha3HAYEHHUS,

- IOMOTAET MOJIYYUTh HEOOXOIUMYIO YCIYTY;

- uadopmupyet o O0e30MacHOM IyTH 3BaKyalldH, B Cllydae 4pe3BbIYaliHOM CHUTya-
LIUH;

- IpH HEOOXOIUMOCTH OKa3bIBAaET MOMOILb IIPU MOCEIEHHH TyaseTa;
- OKa3bIBaeT IMOMOIIb [IPU OJI€BaHUH.

- COTIPOBOXAET MPH [IePeIBUIKEHUH 10 BBIXOA;

2.4. CutyaunoHHasi IOMOIUb HHBAJHUAY ¢ KoA0OM «I>» — HHBaIMA rJIyXOHeMoO#
WJIH 1JyXol (mpH (popMaJIbHbIX B3AHMOOTHOLLIEHHUSX BHE I0MA HY/K1AaeTCsl B
yeJyrax cypaonepeBoa4uKa).

WMuBamu riayxoi, mpu GopManibHOM OOIIEHHUH HYXXIAeTCs B yCiayrax cyp-
nonepeBoaurka. CUTyallMOHHAsi MOMOIb MHBAIUIY OKa3blBaeTCsl BO BCEX IOMe-
LIEHUSX, TJIe OTCYTCTBYeT MUCbMeHHass uHdopmanus o0 yciyrax, ImpeaocraBiisie-
MBIX YUpPEKIESHUEM.

[Ipu nnaHoBom moceimieHud MHCTUTYTA HMHBaIMAy ¢ KoaoMm «M» HeobXo-
IUMO 3apaHee 00palaeTcsi ¢ COMpPOBOKAAIOUIAM JIUIIOM.

[Ipu nocerenun yupexaeHus caabocplani o01maeTcs ¢ COTpYIHUKAMH
YUpEXIE€HUS NP IIOMOILM Nepenucku Ha OyMaxxHoM Hocutesne. COTpyIHUK oXpa-
HBl U CHELHUAINCT yUYPEKACHUS AODKHBI UMETh OJIOKHOT U PYUKY AJIS MEePErUCKU



CO CJIa0OCIIBIIIAIIM HHBATHIOM.
CoTpyAHHK OXPaHbI:

- BUJUT NMNaiMeHTa C OrpaHUYCHUAMU I10 CIIYXY:
- Ip€a0CTaBJIACT B ClIydae HGO6XOIII’IMOCTI/I OJIOKHOT U PY4KY;

- coo01IaeT AeKypHOMY COTPYAHHUKY O MPUOBITUH MHBAJIKA 110 BHYTPEHHEMY Te-
nedoHy B KaOUHET NpueMa UHBAIUIOB.

Corpyauuk Uucturyra:

- IpUTJIaliaeT B KAOMHET MHBAIHU/IA;
- IIpY TIOMOLLY [IEPENUCKU Ha OyMakHOM HOCHUTEJE 310POBAeTCs, MPEICTaBISIeTCS,
BBISICHSIET 1I€JIb BU3UTA;
- obecrieurBaeT BbICOKYIO KYJIbTYpYy OOCITYKHUBaHHUS,
- CONIPOBOXK/AAET K MECTY Ha3HAUCHUS,
- IOMOTaeT MOJIyYUTh HEOOXOTUMYIO YCIIYTY;
- “UHQOpMUpPYET O OEe3011acCHOM IIyTH 3BaKyallld, B Cllydae Ype3BbIYaiiHOW CHTya-
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- IPOBO’KAeT MHBAJIK/IA.
3. OTBeTCTBEHHOCThH

3.1. CoTpylHUKU YUpeXAEHHUs HeCyT OTBETCTBEHHOCTHb 3a YOBITKH M MO-
paJIbHBIN Bpell, IPUYMHEHHbIE WHBAJIKY BCIEICTBUM HEOKAa3aHUs WM HEHaJle-
KalLlero OKa3aHWs yCIIyI'M, HapylLUeHUs ero NnpaB U 3aKOHHBIX HHTEPECOB, B TOM
4UCIIe pa3MUIALEHUs] €ro IePCOHAVIBHBIX JAHHBIX U UCIOJIB30BaHUSA COTPYAHUKAMU
YUPEKIEHUsI CBOETO CITy’K€OHOTO MOJI0XKEHUSI B LIEJSIX HECOOTBETCTBYIOIIMX WHTe-
pecam UHBAJIU]A.

3.2 Jlns obecrieyeHuss UHBAIMAAM JIOCTyIla HapaBHe C JAPYTUMH K yclyram
YUPEXICHUS COTPYIHUKAM HEOOXOIMMO OKa3bIBaTh CUTYAlIMOHHYIO IIOMOIb B 3a-
BUCHUMOCTH OT BHJIa U BBIPAXKEHHOCTU MMEIOILErocs y MHBAIUAA HapyLIeHUs 310-
pOBbsl ¢ yuyeToM OyKBEHHOTO KOJa M TOW CUTyallld, B KOTOPOH HAXOJUTCS MHBa-
UL,

3.3 Ilpu oKka3aHUM CUTYaLlMOHHOW MOMOIIM COTPYIHUKH YUPEKIeHHUs 00s-
3aHbl COOJIFO/IaTh M 3alIUILATH [IpaBa U HWHTEPEChl WHBATUIOB M oOecreurBaTth
KOH(UIEHIMAIBHOCTb EPCOHANBHBIX JAHHBIX U CBEIEHUH O CONep)KaHUU OKa3bl-
BaeMBbIX UM YCITYT.



